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STUDENT SERVICES PROGRAM REVIEW

The primary purpose of an ACCJC-accredited institution is to foster student learning and student
achievement. An effective institution ensures that its resources, programs, and services, whenever,

wherever, and however delivered,

support student learning and achievement. The effective institution

ensures academic quality and continuous improvement through ongoing assessment of learning and
achievement and pursues institutional excellence and improvement through ongoing, integrated
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SECTION 1 - MISSION & OVERVIEW

Name of Program: Office of Student Affairs

PURPOSE OF SECTION 1.1 - 1.3: To help the committee understand how the department/program
supports the mission of GC.

College Mission: “Grossmont College is committed to providing an exceptional learning environment
that enables diverse individuals to pursue their hopes, dreams, and full potential, and to developing
enlightened leaders and thoughtful citizens for local and global communities.”

Note: College mission statement is currently under revision

1.1 Program Mission: What is your program’s mission statement? Please explain how the program’s mission
relates to the mission of GC.

Program mission: | The Office of Student Affairs (OSA) is committed to providing a comprehensive, student-
oriented environment that facilitates learning and student development, academic and
personal achievement.

e Purposefully promote student involvement in co-curricular campus life programs
and activities that complement student educational experiences at Grossmont
College.

e Actively facilitate inclusive communication and understanding of perspectives
among faculty, staff, students, and the community, within the framework of a multi-
college district.

e Dedicated to keeping students informed while seeking their opinions and providing
a wide-range of student services.

Relationship to OSA is designed to promote, encourage, and provide a comprehensive co-curricular
College mission: | srogram to assist in the creation of an exceptional learning environment ‘that enables
diverse individuals to pursue their hopes, dreams, and full potential, and to developing
enlightened leaders and thoughtful citizens for local and global communities.” Through
targeted programs, partnerships, and services OSA works to develop student leaders,
ensure the student voice in all levels of college decision making, facilitate open dialogue,
educate and maintain community standards, and highlight student achievement(s).

1.2 Please describe the process your department uses to review and revise its mission statement.

Comments: OSA mission statement is reviewed annually during regular OSA Departmental meetings.

1.3 Did your department make any changes to its mission statement in this program review cycle? Please
explain why or why not.

Comments: No. We feel our mission statement aligns with our college mission and strategic goals.




PURPOSE OF SECTION 1.4 -1.10 To help the committee understand the history of the
department/program, target populations, services provided, department staffing, contributions to
student success, and collaboration across the campus.

1.4 HISTORY: Introduce the self-study with a brief department history (limit to 1 page). Include changes in
staffing, curriculum, facilities, etc. (You may wish to cut/paste your previous department history and edit).

History:

The Student Affairs program began on September 11, 1961, when the first classes convened
on the Monte Vista High School campus in spring Valley with an opening enrollment of 1,538
students.

Dean of Student Affairs

For the 1962-63 academic year, the Dean of Student Affairs was one of only four college
administrators managing the institution. In 1994, the title was changed to the Associate Dean of
Student Affairs. Via a campus-wide administrator review process in 1997, the title was changed
to the position of Assistant Dean of Student Affairs. The title and position were re-classed to
Associate Dean of Student Affairs in 2008 and then re-classified back to the current position of
the Dean of Student Affairs in 2018.The responsibilities of the position have changed through
the years due to organizational changes, changing laws/legislative guidance, and student
needs. The administrator maintains oversight of Student Health Services; Mental Health
Services; Associated Students of Grossmont College (ASGC); Inter-Club Council (ICC);
Student Engagement; and Student Affairs functions.

Administrative Assistant Il

Originally titled as a Secretary, the Administrative Assistant Il position has provided support
and assistance to the program since 1962. In 2007, the long-serving Secretary went out on an
extended medical leave creating the need for a temporary replacement to fill the position. Two
temporary replacements filled the position for the remainder of the 2007-2008 academic years.
A third temporary replacement filled the position from 2008 until the summer of 2009, as the
incumbent Secretary remained on leave, ultimately retiring in April 2009. In September 2009, a
partial campus re-organization/early retirement incentive period resulted in an Administrative
Assistant from another department within the campus being moved to fill the vacancy. In 2013
the employee returned to the previous position and a substitute Administrative Assistant was
hired as interim. The Administrative Assistant Il position became permanently filled in October
of 2014.

Director of Student Activities

During the same administrator reorganization process in 2009, an Associate Dean (Academic)
serving as Evening Division/Instructional Services Instructor was transferred to OSA to assist
with the backlog of discipline cases and to serve as Advisor to the Inter-Club Council (ICC).
This Associate Dean retired in the summer of 2010 and a reclassification process began
immediately to create a new position titled Director of Student Activities/Evening Administrator.
After a one year period of working through the campus “Critical Hire” process, the position was
approved for hire. After a comprehensive interview process with open campus forums, the
Director of Student Activities was hired and started in May 2011. Serving as the College’s
evening administrator, the position also provided oversight to ASGC, ICC/clubs, campus events
and programming, leadership development, chaired the World Arts and Culture Committee,
assisted with Commencement and the student conduct and student grievance processes.




Clerical Assistant

In 2009 the 0.4 Secretary Support Staff to the Associate Dean (Academic) was also transferred
to Student Affairs. The .4 Secretary retired in the fall of 2010. During the one-year period when
the Director of Student Activities was being vetted through the campus process, the 0.4
Secretary Support Staff liaised with the campus Evening Administrator in charge/on duty
Monday through Thursday evenings. In fall 2016 Evening Administrator Duty was rotated
among all administrators as a shared responsibility and was no longer a primary function of the
Office of Student Affairs. The work days and hours of the Clerical Assistant were adjusted to
meet the needs of the office.

Student Engagement Coordinator

As part of the college-wide annual planning process, the Student Engagement Coordinator, along
with the Outreach Coordinator and Retention Specialist positions, were developed in response
to the College’s Strategic Plan. The updated plan identified student engagement as one of the
three key priorities for the college. After a comprehensive interview process with open campus
forums, in the April of 2017 the new position was filled. The Student Engagement Coordinator
position is funded through statewide Student Equity funds. The Student Engagement
Coordinator is responsible for supporting the college’s strategic priority of engagement,
developing programs and services that address cultural competence, diversity/equity, student
engagement, leadership, and advocacy.

Student Services Specialist

Via the Classified Staffing Request Process, a hire request for the position of Student Services
Specialist was originally submitted in May 2008, with subsequent requests annually until the
position was finally approved for hire in April 2016. The position was created to be a direct support
to the Dean of Student Affairs in the facilitation of the academic integrity violation processing,
with a focus on adjudication and prevention. Following a competitive interview process, in August
2017 the position was filled. The Student Services Specialist is responsible for monitoring the
college-wide complaint process, serves as case manager to the Prevent, Assess and Care Team
(PACT), and assists the Dean in providing information and support to students, faculty, and staff
regarding conduct and discipline policies and procedures, with focus on academic integrity
violations.

1.5 SERVICE POPULATION: What population does your department or program serve and what are their
needs? (Use bulleted list and limit to %2 page.)

Population:

OSA serves all enrolled students at Grossmont College who wish to become active members
of the college community.

OSA serves approximately 40 campus clubs* and their faculty advisors as well as advises the
Associated Students of Grossmont College, the Inter-Club Council and Student Trustee.

OSA also works with students involved in Student Code of Conduct matters or who have a
concern, complaint, or grievances with any member of the college community.

OSA serves students eligible for graduation by coordinating the yearly Commencement
ceremony held at the end of every spring semester. Students who participate in
Commencement include all students who have completed a Request for an Associate Degree




and/or Certificate of Achievement and have been approved for the previous summer, fall and
current spring semesters.

(*we currently do not have the means to determine how many students participate in clubs as
we do not have a database to help track membership lists.)

Needs:

e Student Leadership Development: Student Affairs provides numerous leadership
opportunities for students through the support of student government, Inter-Club Council
and campus clubs.

e Programming and Activities:

@)

Commencement: Student Affairs coordinates Commencement once a year to
celebrate students who have successfully completed a degree or certificate.

Week of Welcome: Information booths and programs are provided in a week-long
welcome for new and returning students in order to provide meaningful connection
to leaders on campus, as well as resources including campus maps, departmental
and general information to students in need of resources and assistance.
De-Stress Fest: In support of all students who are studying and preparing for
finals, De-Stress Fest provides relaxing activities before the stressful week of
finals ensue.

e Campus Safety and Well-Being:

@)

Title IX: OSA provides training, resources, and information and facilitates
procedures to ensure that all students have meaningful access to present
complaints regarding Title I1X violations and have their complaints thoroughly
investigated.

Conduct: Students referred to OSA for a student conduct matter require
information on the student code of conduct, including possible sanctions, and a
deeper understanding of why it is important to make good ethical decisions in an
academic setting.

e Conflict Resolution:

o

College-wide Complaint Process: If a complaint regarding a college department
or service cannot be resolved at the lowest level, current students, prospective
students, and community members are able to utilize the online complaint form
and OSA will route the complaint to the responsible department or party. The
complaint form can be found at grossmont.edu and searching “complaint” or at
https://www.grossmont.edu/campus-life/student-affairs/complaint-process.aspx
Grievance Process: If a student has a grievance and they have made every effort
to resolve it in an informal manner, the student may work with the Dean of Student
Affairs who will gather information, communicate with all parties, and attempt to
mediate an informal resolution. If the student believes the issue has not been
resolved satisfactorily, the student may submit a written Statement of Grievance to
the Dean of Student Affairs to pursue a formal grievance hearing.

e Basic Needs: Through the various circumstances that OSA comes in contact with
students (e.g., student government, conduct issues, Title IX, club participation) we find
that students may be in need of basic support services. Therefore, OSA strives to provide
students with resources and/or referrals to support programs that assist them in meeting
their basic needs such as food, housing, healthcare, mental health, and other related
student services such as counseling, financial aid, accessibility resources, etc.




1.6 SERVICES: Please list and describe the services provided through your program. (Add rows as
needed.)
Service: Description:

Associated Students
of Grossmont
College (ASGC)
(See Appendices
Section 1)

Promote student involvement through participation in ASGC helps students gain
leadership skills and act as advocates for their fellow students. OSA also travels with
students to various conferences during the year including General Assembly and
California Community College Student Affairs Association (CCCSAA).

e A total of 71 students were identified as members, volunteers, or committee
delegates in ASGC over the past two academic years. These students learn and
gain experience on the functions of the community college system, how they can
make a difference, and then use that knowledge to guide their fellow students on
successfully working toward their educational goals.

e Over the last two academic years ASGC has facilitated a number of campus
activities, including Donuts with the Deans where students are provided a chance
to get to know the Deans on campus in an effort to break down perceived or
actual barriers between students and college administrators, and also
Constitution Day, a day to commemorate the signing of the U.S. Constitution and
to participate in activities based on current political and economic topics.

Background Checks
(See Appendices
Section 2)

Process third party requests for student disciplinary records. Verify proper

authorization has been received for the disclosure of a student’s disciplinary records

and report as needed.

e The number of requests for background checks has remained steady over the
last two academic years with 50 requests in 2016-2017 and 48 in 2017-2018.

Board and Student
Trustee Elections

Advise election participants and provide guidance on election processes and

procedures.

e During the 2017 spring election 404 students voted. Comparatively, 287 students
voted in 2018.

Black History Month

Participate in the planning and coordination of Black History Month, an annual

(See Appendices observance for remembrance and celebration of achievements of important people
Section 3) and events in the history of the African diaspora.
e A total of 389 people participated in the Black History Month post event surveys
increasing from 2016-2017 to 2017-2018 academic years.
Clubs Provide numerous leadership opportunities for students, as well as a place to
(See Appendices enhance social and professional connections.
Section 4)

e Student clubs provide opportunities for students to make social and professional
connections and to develop leadership skills that will contribute to strengthening
their capacity for future success. The number of chartered clubs and the number
of students contacted during the Clubs Fair show OSA’s contribution to a
student’s success through the encouragement and facilitation of participation in
these opportunities for leadership development.
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e Based on student feedback, in 2012 an online Club Orientation session was
developed and launched to provide student leaders with easily accessible
information regarding how to register a club, club policies and procedures, and
planning club activities. Upon completion of the online session students complete
a quiz and a survey. In 2016-2017 and 2017-2018:

o 100 percent of respondents either agreed or strongly agreed that after the
session they felt better prepared to plan a club activity.

o Nearly 98 percent of students in 2016-2017 and 100 percent of students
in 2017-2018 said they either agreed or strongly agreed that they had a
better understanding of club policies and procedures after the session.

o Nearly 97 percent of students in 2016-2017 and 100 percent of students
in 2017-2018 either agreed or strongly agreed that there were adequate
resources on campus to help plan a club activity.

o While in person sessions are also offered, the highest number of students
opt for the online module.

e There were 36 clubs chartered during the 2016-2017 school year and 40 clubs
chartered during 2017-2018.

Clubs Fair Plan and organize an event where students may explore campus clubs and
(See Appendices encourage individuals to get involved with the various organizations on campus. The
Section 5) number of chartered clubs and the number of students contacted during the Clubs

Fair show OSA’s contribution to a student’s success through the encouragement and

facilitation of participation in these opportunities for leadership development.

e During the 2017-2018 school year the Clubs Fair made contact with 2,244
individuals who learned about the existing campus clubs through participation in
the event.

College-Wide Facilitate complaints from students and Grossmont College community members for
Complaint informal resolution and effective follow-up with faculty and staff.

Processing e Over the last two academic years the total number of college-wide complaints
(See Appendices . . . .

Section 6) has more than doubled with the creation of an improved complaint process

launched spring 2018 - accessible 24 hours a day, 7 days a week and complete
with follow-up communication from a member of OSA, and tracking to ensure
compliance.

o 2016-2017 received 16 complaints.

o 2017-2018 received 36 complaints.

o Following the newly revised process, spring 2017 to spring 2018 saw a 90

percent increase of complaints.
e Complaints about specific departments and instructors account for the majority of

complaints.

Formal Student
Grievance Hearings

Facilitate student complaints and grievances in compliance with procedures for
conflict resolution.




e The majority of student complaints are resolved via the informal resolution
process.

e In the past two academic years, only 2 formal student grievance hearings
requested where the grievant was unsatisfied with the information resolution
outcome.

Commencement Plan, organize and direct the annual college-wide Commencement Ceremony.
(SSeta(;Q]p%endlces The promotion of student involvement through participation in ASGC will help
students gain leadership skills and act as advocates for their fellow students.

e The five year average of student participants in the Grossmont College
Commencement is 566.

e [In 2017, 72 international students graduated, 95 veterans graduated. 342
students graduated with a 3.5 GPA or higher and 13 students completed their
studies with a perfect 4.0 GPA.

e Student participation increased 2018 by nearly 25 percent compared to the
previous year. In 2018 a total of 703 students participated in the ceremony. 102
international students graduated and 84 veterans graduated. 398 students
graduated with a 3.5 GPA or higher and 21 students completed their studies with
a perfect 4.0 GPA.

e A Livestream of the ceremony was launched 2017 and brought in a total of 936
views the first year, increasing to 1,321 in 2018.

o Unique users rose by nearly 38 percent in 2018.
Cultural Training aimed at promoting a diverse and inclusive student leader population
Competency through workshops and activities that address the definition of cultural competency
TSram)lAng i and the ability to respond to diversity.
(Sei?ionpg;an Ices e OSA facilitated the workshop series, Multicultural Conversations: Beyond the

Check Box that included discussions on multiculturalism, class and gender.

o In 2015-2016, thanks to a Foundation College Support Grant, 23 students
participated in the first Multicultural Conversations Workshop Series. Of
those participants:

m 100 percent agreed that attending the series ‘broadened my
awareness and understanding regarding cultural diversity.’

m 100 percent agreed that ‘attending this event challenged pre-
existing stereotypes.’

Additional comments included:

m The open dialogue and the important information

m | enjoyed being around like-minded individuals who wanted to
expand their understanding of different cultures

m The fact that | got to know people

m The topics were interesting, fun, and challenging. The speaker
was amazing.

m The fact that we had time to understand what race really means




m | liked getting to know different cultures and it was very eye
opening
m It was arelaxed, comfortable environment
m Diverse audience
o When participants were asked about suggestions for this or future events,
students overwhelmingly asked that the sessions continue to allow for
greater depth of understanding of the subject matter.
m An additional GCCCD Foundation Grant was submitted to fund
Advanced Cultural Competency Training for Student Leaders but
was not funded.

Grossmont Gives
Back: Month of
Service

(See Appendices
Section 9)

In partnership with Community Service Learning, developed and launched the first

month of service in spring 2016.

e Students persist in their studies if the learning they experience is meaningful,
deeply engaging, and relevant to their lives. (Lardner & Marnarich from the
Washington)

e CSL is a form of experiential education that partners academic instruction with
community service, focusing on critical and reflective thinking as well as personal
and civic responsibility.

e Students gain a deeper understanding of course content and civic responsibility
through participation in thoughtfully organized service activities that are course
relevant and meet actual community [and campus] needs.

e CSL engages students in the educational process, applying what they learn in
the classroom to contemplate and solve real-life problems. Students attain a
deeper practical understanding of the course material through experiential
learning, research, presentation skills and reflection.

e CSL develops self and social responsibility through civic engagement. Students
actively apply their course material to community and campus service projects,
which prepares them for citizenship, work, and life.

e CSL promotes learning for life-long engaged citizenship. Students, faculty, and
the community work collectively for a more just and equitable.

e 130 participants in the inaugural year.

Free Speech
(See Appendices
Section 10)

Monitor and provide guidelines for distribution and posting of printed materials,
orderly conduct and presence of political activities, free speech activities and
campaigning on campus and at District sites.
e (OSA sees a majority of campus visitors during the fall and spring semesters, with
spring experiencing a slight increase in visitor totals.
o 2016-2017 academic year saw 263 individuals sign in to use the campus
Free Speech designation. 2017-2018 saw 272 individual users.
e Data shows there is a large decrease in visitors during the summer semesters,
accounting for 1 percent of all visitors for the 2016-2017 school year and 2
percent during 2017-2018.
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Inter Club Council
(ICC)

(See Appendices
Section 11)

Monitor the activities of all student organizations and provides an atmosphere where

leaders can join other leaders in gaining new and helpful information.

e Supports the club leaders keep in touch with current events, spread the news of
their upcoming events and fundraisers, find out important information, make
written resolutions to the ASGC on club or event funding issues, and locate
information they need to be effective advocates for their members on campus
and in the community.

e Assist with the education in food handling and sanitation for student leaders for
the purposes of allowing for clubs to integrate food into their events and services.
On average 70 students complete the training, provided in partnership with
Culinary Arts.

Latinx Heritage
Month

(See Appendices
Section 12)

Participate in the planning and coordination of Latinx Heritage Month, an annual

celebration aimed towards raising awareness and embracing the Latinx culture.

e A total of 390 participated in the Latinx Heritage Month post event surveys, with
participation increasing from 2016-2017 to 2017-2018 academic years.
Facilitation of Latinx heritage month events help support underrepresented
populations, which could lead to improved retention and the strengthening of the
future success of these populations.

e Following the events held in 2017-2018, an electronic survey was sent to
participants.

o Nearly 86 percent of individuals said they either agreed or strongly agreed
that the event they attended expanded their awareness on the topics
presented.

o About 87 percent of individuals said they either agreed or strongly agreed
that the event they attended helps support a welcoming and inclusive
campus environment.

o Nearly 78 percent of individuals said they either agreed or strongly agreed
that the even they attended helped them learn more about LatinX
Heritage Month.

Leadership
Development

Provide cultural, social, educational and leadership opportunities to support student
development both in and outside of the classroom.

Prevent, Assess &
Care Team (PACT)
(See Appendices
Section 13)

Behavioral Intervention that responds and manages reports and referrals of
concerning, alarming, or threatening behaviors by students or others who may
impact the safety.
e Developed and launched PACT in fall 2017.
e Out of a total of 17 PACT cases processed during 2017-2018:
o 47 percent were related to minor conduct, 35 percent were related to
behavioral health/concerns cases.
o Male students accounted for 82 percent of reports and 12 percent
female.
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o The majority of referrals came from Academic Departments:
m Arts, Languages & Communication 17 percent
m  English & Social/Behavioral Sciences 17 percent
m CTE/Workforce Development 17 percent
e Created the Incident Response Guide and distributed throughout campus,
including placement in all employee campus mailboxes.

o Chart was vetted through the College/District-wide committees and, in
collaboration with Cuyamaca College’s behavioral intervention team
and Student Affairs, formatting of the charts is identical for a District-
wide presentation.

Specialized
Services Flyer
(See Appendices

Resource for students that provides information about a variety of departments
across campus.

. e Printed in three different languages: English, Spanish and Arabic;

Section 14) . . . .
e Available online via the College website;
e 3,000 are printed and distributed each academic year; and
e Multiple instructors include the flyer in course syllabi.

Student Activities Develop and administer student-focused activities.

(SSe?_ Apgg;]dmes e Over the last two academic years Student Activities has facilitated a number of

ection

campus activities, including De-Stress Fest and the All-Campus Information and
Activity Fair.

Student Conduct
(See Appendices
Section 16)

Enforce the Student Code of Conduct while ensuring that the adjudication process
is fair, reflective, educational, and initiates change for future behavior. Student
conduct meetings aim to effectively educate students on the cause and effect of their
actions on campus.

e The number of Student Conduct Cases has decreased from Year 1 to Year 2
with a nearly 37 percent drop in cases overall.

e The number of behavior misconduct cases dropped from Year 1 to Year 2 by
roughly 55 percent.

e The highest rates of academic integrity violations over Year 1 and Year 2
occurred among 20-24 year olds and is currently trending upward.

e Male and female academic integrity violation rates were nearly parallel until
fall 2017 when the rate among females more than tripled compared to male
cases. In spring 2018 the trend persisted with cases among females
accounting for twice as many cases compared to males.

e The most frequently occurring violations in 2016-2017 were academic
integrity, disruptive behavior, smoking on campus, unauthorized entry and
verbal or physical disruption. The most frequently occurring violations in
2017-2018 were academic integrity, disruptive behavior, causing, attempting
to cause or threatening to cause physical injury to another, dishonesty,
forgery or alteration or misuse of documents, and physical or verbal
disruption.
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e Conduct pre-meeting and post-meeting survey answers demonstrate that
students who undergo the conduct process have an increase in agreement
that they are familiar with and understand the Student Code of Conduct and
have learned from their meeting with OSA:

o 109 percent increase in strongly agreeing that they understand the
ramifications for a violation.

o 74 percent increase in strongly agreeing that they know where to
locate the Student Code of Conduct.

o b2 percent increase in understanding or their rights and
responsibilities as a student.

o 39 percent increase in ability to distinguish between good and bad
ethical decisions in an academic setting.

o 32 percent increase in awareness of support services on campus.

e Open comments from students reflect students generally feel confident they
are treated fairly in our process, which seems to create greater satisfaction
with their overall experience. The comments illustrate why structuring our
process as relational rather than adversarial benefits everyone involved.
When students are comfortable meeting with OSA, they are more likely to feel
their perspective is being heard and they’re being treated with genuine care
and concern.

Formal Student
Conduct Hearings
(See Appendices
Section 17)

Facilitate student conduct hearings in compliance with student rights and
responsibilities. Students may accept the sanction or request a formal student
conduct hearing as part of due process rights and/or certain sanctions (any sanction
greater than a 10 day suspension, including an immediate interim suspension and
expulsion) necessitate a formal student conduct hearing.

Data for the past 2 academic years reflects nearly 97 percent of students agree
to administrative resolution following allegations of a student code of conduct
violation.

Administrative resolution — In 2016-2017 of the 140 total students participating in
the student conduct process, 96 percent had their incident resolved without a
Formal Student Conduct Hearing. In 2017-2018 of the 88 total students
participating in the student conduct process, 97 percent had their incident
resolved without a Formal Student Conduct Hearing.

o Students who had their incident resolved without a Formal Student
Conduct Hearing received a Matter of Great Importance notice of alleged
student code of conduct violation(s), met with the OSA for an
administrative resolution meeting, and either accepted the administrative
resolution, had the alleged violations dismissed because the student was
found not responsible or there was not a preponderance of the evidence
to support the allegations.

OSA has conducted 8 formal student conduct hearings in the last 2 academic
years.
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Title IX
(See Appendices
Section 18)

Process complaints regarding alleged violations of Title IX policy and those of other

agencies that administer state and federal laws regarding nondiscrimination.

e 1In 2016-2017 Haven Sexual Assault Training was launched. In the first year, 511
students completed the module (less than 3 percent of the student population).
Student feedback was not positive, with students reporting the module was too
long and did not apply to their college experience (as a community college
student).

e Upon receiving student feedback, several alternative modules were explored and
as a District a decision was made to use vendor Get Inclusive.

e Get Inclusive Bystander Intervention Training launched in the summer 2017, with
786 students completing the module within the first 30 days of launch. At the
conclusion of the fall 2017 semester 3,395 students completed the module (12
percent of the student population). At the conclusion of the spring 2018
semester, 4,505 participants completed the module (19 percent of the student
population).

e There was a 61 percent increase in Title IX reports from Year 1 to Year 2.

Travel Packet
Processing
(See Appendices
Section 19)

Check Request for Student Travel forms for accuracy and completeness.

e OSA began tracking the number of travel packets processed with the start of the
2017-2018 academic year. 337 travel packets were processed and cleared in
2017-2018.

Week of Welcome
(See Appendices
Section 20)

A unified campus-wide welcome to new students and welcome back to returning
students via information and programming. In addition, the All Campus Activities Fair
allows students to learn about our campus services, departments, clubs and student
engagement opportunities.

e A total of 3,612 students were served in 2016-2017 and 3,461 students served
2017-2018.

e More students made contact at the Information Tables on Day 1 of each Week of
Welcome event, ranging from a 23 percent to a 59 percent decrease in
Information Table participants from Day 1 to Day 2

e The information that students sought out most often at the Information Tables
was directional information

World Arts and
Cultures Committee
(WACC) Events
(See Appendices
Section 21)

Encourage a climate of appreciation and respect for the diversity of cultural values,
ideas and expressions by bringing diverse events on campus.
e Of those participants who completed a survey following a WACC funded event:
o An overwhelming majority of participants heard about the event through
an instructor/course related.
o Roughly 88 percent of individuals surveyed after participating in a WACC
event said they either agreed or strongly agreed that the event broadened
their awareness and understanding regarding cultural diversity.
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o About 90 percent of individuals surveyed after participating in a WACC
event said they either agreed or strongly agreed that attending the event
challenged pre-existing stereotypes.

1.7 STAFFING: The committee is interested in knowing about the people in your department and what they
do. Briefly describe the duties of faculty, classified staff, and hourly workers who directly work with the
program. (Add rows as needed.)

Position/Name:

FTE:

Responsibilities:

Dean,
Student Affairs

1.0

Provides administration and leadership to assigned areas including, student life
programs, ASGC, Student Activities and Engagement, Student Health Services,
Mental Health Services and the Behavioral Intervention Team (BIT), Student
Code of Conduct, and Title IX.

Manages, evaluates, and coordinates administration of programs in accordance
with legal requirements, district policies and sound student services principles
and practices. Communicates and interprets Student Code of Conduct and Title
IX processes to students, staff and faculty. Responsible for working closely with
GCCCD Public Safety staff during investigations for all crimes reported against
persons and property on the Grossmont College Campus. Responsible for
coordinating and investigating all student-initiated Title IX reports with the
GCCCD Vice Chancellor for Human Resources and Labor relations including
fact finding and due diligence.

Supervises, monitors and reviews college discipline activities, student rights and
due process, meet with and advise faculty on student discipline procedures,
college hour functions, campus publicity and facilities use. Responsible for
facilitating student complaints and grievances. Prepare district, state and
federally mandated reports.

Director of
Student Activities

1.0

Plan, organize, manage, and assist with student activities, clubs and
organizations. Assist with the advising of ASGC. Serve as a consultant for
faculty advisors to clubs, student organizations, and other campus departments
seeking support in general event planning. Advise the ICC - attend weekly
meetings, coordinate student programming related to clubs and organizations,
plan an annual calendar of events and activities to enhance the quality of
student life at Grossmont College.

Student
Engagement
Coordinator

1.0

Provide leadership in the development of the Student Engagement Center,
enhance the infrastructure and community, including participation and
involvement in various committees and projects. Provide programs and services
that will support, promote and enhance the academic, social, emotional, and
overall success of students with specific emphasis on our under-represented
and/or disproportionately impacted student population. Provide leadership in the
development of multicultural and diversity based programs.
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Design and participate in professional workshops, conferences, meetings and
seminars pertaining to student development/leadership. Partner with
departments on programmatic cultural activities and events that supplement
classroom experiences; work closely with faculty and staff in developing co-
curricular activities for learning communities focused on multiculturalism and
diversity.

Support student leadership programs through workshop development, trainings,
ongoing assessment, and programming logistics. Develop creative informative
marketing materials, displays, posters and electronic outreach efforts to build
visibility of programming in the Student Engagement Center.

Student Services | 1.0 Performs a variety of specialized duties to provide services to students in
Specialist Student Affairs. Answers questions and provides specialized information and
assistance to students, instructors, and others as it relates to Student Affairs
concerns. Perform clerical duties such as preparing and maintaining a variety of
correspondence, records and reports; filing, duplicating, etc.

Administrative 1.0 Performs a variety of responsible secretarial and administrative assistant duties
Assistant in support of Student Affairs. Organizes and manages the day-to-day activities
of Student Affairs. Establishes and maintains a variety of records, logs and
files. Supports the function of Student Affairs by preparing agenda items for
meetings, taking and transcribing minutes, maintaining records of

meetings. Coordinates communication with other departments and personnel,
students, vendors, other outside organizations and the public.

Clerical Assistant | 0.4 Performs a variety of clerical activities related to the function of Student Affairs
and its programs. Answers telephones, takes messages, and refers callers to
the appropriate resources. Records, verifies and maintains information relating
to the Student Affairs programs and events.

1.8 STUDENT SUCCESS: How does your department/program contribute to student success outcomes?
(i.e. GPA, transfer, completion of educational goal, retention, capacity for future success)

Comments: While OSA captures numerous data sets on students served, without support (i.e.
longitudinal data) from RPIE it is difficult for OSA to capture meaningful data showing
relation to overall student success.

1.9 STUDENT EQUITY: Describe how your program identifies and responds to the unique needs of special
populations?

Comments: Grossmont College Equity Data shows a need to increase the course completion rate for
both Foster Youth students and African American students.

Grossmont College Equity Data shows a need to increase the certificate or degree
completion rate for both African American students and Pacific Islander or Native Hawaiian
students.
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Grossmont College Equity Data shows a need to increase the transfer rate for students 40+
years, students 25-39 years, students with disabilities, and Pacific Islander or Native
Hawaiian students.

Grossmont College Equity Data shows a need to increase the Basic Skills English
Completion for American Indian or Alaskan Native students, African American students,
students 40+ years, and First Generation students.

Grossmont College Equity Data shows a heed to increase the Basic Skills Math Completion
for African American students and First Generation students.

Grossmont College Equity

OSA aims to be able to identify and respond to the unique needs of special populations that
have been identified through student equity data with the use of a formal electronic tracking
system. OSA is seeking to acquire a formal electronic tracking system where detailed
service and population information can be tracked and then used to identify the relationship
between our services and the needs of specific student populations in order to use this
information to focus services to meet the unique needs of these special populations.

OSA currently uses an internal tracking system to track, identify, and measure the needs of
the individuals we serve and aim to specialize services in order to close equity gaps. OSA
also continues to be intentional in programing for our disproportionately impacted students
while taking into account global, national and local discourse that may impact student
development and learning.

e Student Conduct: Data is tracked by type of report, age, and gender. Students that
go through the student conduct process are also given pre and post surveys so that
we may measure student learning outcomes. Using the demographic information
along with the results from the pre and post surveys, we are able to identify the
unigue needs of the populations we serve, developing programing, workshops and
trainings that aim to respond to the needs of disproportionately impacted students.

e PACT: Data is tracked by type of report, age, and gender. PACT data also tracks
the referral source as well as ethnicity, however, ethnicity information is limited
because this is not always reported or identified at the time of referral.

e Title IX: Data is tracked by type of report, age, and gender.

e Co-Curricular Activities: In response to Grossmont College’s Equity Data listed
above and research that indicates academic performance is correlated with student
involvement (Astin, 1985) and research that indicates student involvement in co-
curricular activities such as student government and clubs have a positive
correlation with retention and academics (Kuh and Pike, 2005).

e Equity/Diversity: Many of these events have been funded through WACC and
Student Equity Funds. The World Arts and Culture Committee as well as the OSA
has been intentional in programing events that engage our disproportionately
impacted students.

o Latinx Heritage Month: In fall of 2016, OSA began collaborating with the
Latinx Alliance to program Latinx Heritage month. Surveys from these
events show that 89 percent of participants strongly agreed or agreed that
the events increased their cultural awareness and 70 percent of participants
strongly agreed or agreed that after attending this event, they felt their
cultural background and family experiences were similar to others at
Grossmont College. 80 percent of participants indicated they experience a
greater sense of community at Grossmont College and 86 percent of
participants indicated they gained a new insight into the Latin American
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experience. 69 percent of the participants were students (Section 12 of
Appendices).

o Black History Month: In spring of 2017, OSA continued its collaboration with
the Black History Month Committee and helped expand the program for
Black History Month. Surveys from these events show that (Data).

o AAPI: OSA is also a member of the Asian American Pacific Islander
Committee (AAPI) who this past spring 2018, programed Grossmont
College’s first AAPI Month.

e Student Clubs and Organizations are active collaborators of the programing offered
by the OSA by conducting student lead workshops and events with the intention of
raising awareness of issues affecting students.

1.10 How do you ensure that students from special populations have access to your services? What
methods do you use to encourage and promote their participation?

Comments:

In order to engage students from special populations in student activities, OSA is intentional in
collaborating with programs that serve our special population such as EOPS, CARE, Dream
Center, Via Rapida, Adult Re-entry, PUENTE, UMOJA, etc.

Members of OSA present at a variety of orientations about opportunities to engage on campus
such as student government and campus clubs and organizations.

Members of OSA collaborate with a wide variety special programs and activities and campus
life related events such as Black History Month, Latinx Month, PUENTE Mentor mixer, EOPS
Summer Institute program, LGBTQQIAA Safe Zone Training, CARE Holiday Party,
CalWORKSs Thanksgiving Basket Brigade event, all with the intention of creating connections
with our students by supporting events that are meaningful to them and help create a sense of
belonging and support on our campus.

OSA created and annually updates a Specialized Services flyer featuring campus programs
and support for students. This flyer is used campus-wide and is listed in many faculty syllabi. It
is available in hardcopy and digitally in English, Arabic and Spanish.

1.11 CAMPUS COLLABORATION: Please describe how your program currently coordinates with other
programs on campus. (Note: Plans for new and improved partnerships are included in Section 6.9).

Partner Activities
Outreach WoW! Week of Welcome (fall and spring Semesters)
Faculty & Staff that WoW! Information Booths — 7:30am- 6pm
volunteer in our Information booth for campus maps, departments and general information. Booths
Welcome booths are staffed by classified professionals, faculty, administrators and student volunteers
Transfer Center during the first two days of each semester. In the last two semesters Student Affairs
Career Center has partnered with the Outreach Department and their college ambassadors to
Athletics provide campus maps and guidance for students at additional locations in response

_ T to our campus ongoing construction and the relocation of classrooms.
Financial Aid

Arabic Department
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Associated Students
of Grossmont
College (ASGC)

WoW! All Campus Activities Fair!

An all campus activity fair allows students to learn about our campus services,
departments, clubs and student engagement opportunities. The following programs
and services have participated in our recent fairs: UMOJA, Tutoring Center, BOT
Department, Grad Coaches, Computer Science & Information Systems, Transfer
Center, Student Health Services, CAPS, MTS, General Counseling, Chi Alpha
Christian Fellowship, Communication/Speech & Debate Team, SSSP, Career
Services, Arabic Club, Club Italiana, AOJ Department, Financial Aid, ASGC, CTE,
Scholarships Department, GCCC Foundation, Visual Arts & Humanities, A.R.C.,
CalWORKSs, Via Rapida, Zion Bible Study, International Club, Dreamers Movement
Club, AAUW, Nursing and CVT.

Department workshops

We coordinate with various departments on campus to host open houses,
orientations and workshops during the Week of Welcome. Some examples are the
Transfer Center Open House, the Career Center Open House, The Accessibility
Resources Center Open House, Financial Aid Workshops, Walk with the College
President, Athletics events and ASGC/club orientations.

College and
Community
Relations

Campus Bookstore
Engagement
Creative Services

Campus Facilities
and Operations

Instructional
Operations

Campus and
Parking Services

Campus Police
ARC
Business

Communications
Services

Printing
Accounting
VPSS
President

Arts, Languages &
Communication Div

Student Health

Foundation for
Grossmont &
Cuyamaca Colleges

Commencement

Coordinate with Instructional Operations to reserve campus facilities for graduate
check-in, ceremony and dignitary reception.

Work with Accounting to establish budget numbers, submission of PRs for equipment
rentals, national anthem performers, and all other Commencement related expenses.

Work with Admissions and Records to establish list of all graduates and students
eligible for student speaker. Coordinate with VPSS to establish dignitary reception
volunteers, send out RSVPs and to approve the student speaker. Work with College
and Community Relations on the ceremony script and the office of the President to
arrange the selection of ceremony name readers. Arrange with the Arts, Languages
& Communication Division for string quartet, pianist, singer, and ASL interpreter
arrangement and contract completion.

Arrange with Campus Bookstore to determine regalia pricing, roll out availability, and
regalia counts.

Design graduate brochure and program with Creative Services and Business Office,
arrange with Printing on the production of the brochures, and Business Services to
schedule mailing.

Work with Facilities to set up all furniture and equipment, determine campus
closures, ensure irrigation is scheduled around ceremony, and set up water and ice.

Work with College and Community Relations to send out social media
communications, slides and web posts that encourage commencement participation
and updates on deadlines and schedules. Work together to draft graduation script
and determine stage seating.

Establish with the Foundation for Grossmont & Cuyamaca Colleges Grad Fest details
and arrange for giveaways at Grad Check-In.

Coordinate with Student Health to establish health stations during commencement.

Arrange with Engagement to set up Program Tables and arrange student
ambassador volunteers to hand out programs.
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Coordinate with Campus Police and CAPS to arrange for traffic, parking signage, as
well as ARC additional disabled parking and cart service.

Coordinate with, and prepare purchase requisitions for, all vendors including chair
rentals, flowers, ambulance, Color Guard, catering, ASL interpreters, diploma covers,
stage set up and sound, photography, security etc.

Cross-Cultural
Department
Culinary Arts
Department

Psychology
Department

Classified Staff
English Department

Vice President of
Administrative
Services

Vice President of
Student Services

Director of
Community
Relations

World Languages
Department

The World Arts and Cultures Committee (WACC) aims to foster and enhance a
climate of appreciation and respect for the diversity of cultural values, ideas and
expressions represented by our students, staff, faculty and the world in which we live.
The events funded are in efforts to accomplish our mission of bringing diverse events
on campus, reflecting the college's position in today's global society. The WACC
committee has representatives of all 4 constituents (faculty, staff, students and
administrators/supervisors) that promotes a participative and inclusive process and
decision-making process.

Counseling
Department

A&R Department
Transfer Center

ARC Department
UMOJA program

OSA has been a long-standing member of the Black History Month Committee. Black
History Month is celebrated every February to remember and celebrate the important
contributions of African Americans throughout our history and African diaspora.

Advisors from a
variety of
departments and
programs across
campus (each club
is required to have
at least 1 faculty
advisor)

We have over 65 club advisors advising close to 40 clubs on campus. The OSA
facilitates advisors with resources and guidance on advising a student
club/organization, specific Grossmont College policies and procedures related to
student clubs/organizations and help support a broad array of cultural, political,
religious, academic student clubs/organizations led activities.
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Outreach

Academic Division
and Department
Meetings

Professional
Development

The OSA patrticipates in various campus orientations such as First Year Experience,
SSSP Orientations, Student Success Fairs, Parent Nights, Peer Mentor Orientations,
ASGC Retreats, Professional Development workshops during Flex Week regarding
Student Engagement opportunities, and Student Conduct Basics.

Latinx Alliance
Student clubs

Department of
Student Success
and Equity

LatinX Heritage Month

During this month long celebration, we program events that recognize the cultural
wealth and artistic achievement of the Latinx community. The intent is for participants
to discover multiple perspectives (historical, sociological, political, economic, gender,
etc.) of Latin America, all while increasing the sense of belonging to the college
community of our students and staff.

De-Stress Fest (bi-
annual)

Student Health
EOPS

Art Department
President’s Office
Career Center

Admissions and
Records

AOJ Department
Chemistry
Department

The OSA programs every fall and spring semester a week-long De-Stress Fest a
week before finals. A variety of stress relieving activities are hosted that provide
students with healthy mechanism to deal with stress. Some of the more recent events
hosted during De-Stress Fest are: Dog Therapy, Meta Relaxation Sessions,
Meditation Session, Walks with the President, Time/Stress Management Workshops,
Free 5 Minute Massages, Adult coloring sessions and Aromatherapy workshop .
Every semester an email is sent to the campus where faculty and staff can sign up to
host a workshop and share their stress busting skills. This has resulted in increased
collaboration in our programing. The OSA currently partners with Student Health,
EOPS, the Art Department, the Office of the President, the Career Center, the
Admissions and Records Office, the AOJ Department and the Chemistry Department
in offering De-Stress activities and workshops.
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SECTION 2: ALIGNMENT WITH COLLEGE STRATEGIC PLAN

PURPOSE OF SECTION 2.1 & 2.2: Please demonstrate how your department/program links into GC’s
strategic plans of Outreach, Engagement, Retention and Institutional Capacity.

Outreach
High-quality, organized, comprehensive outreach connects high schools, businesses and the community at large to
Grossmont College. Outreach extends from first connection with potential students to enroliment in a class.

Engagement
A culture of participation among the College community, connecting to specialized events on campus that address
cultural competency, social justice, student leadership development and advocacy.

Retention
A committed, high-standards approach to keeping students in classes and on track for success in achieving their
goals at Grossmont College.

Institutional Capacity
The ability of the institution to effectively use its human, physical, technology, and financial resources to achieve its
mission and to improve academic quality and institutional effectiveness.

e Use of information technology & institutional research

e Process for identifying achievement gaps

e Process for formulating and evaluating solutions

e Commitment to and capacity for data-informed decision-making

2.1 Summarize your program strengths in the following areas (limit to ¥2 page):

Strategic Goal: | Strength(s):

The services offered by the OSA are mainly on campus, however, the OSA has made
efforts to partner with the Outreach Department by participating in community events in
Outreach order to promote our programs and services to potential students. The OSA is also a
participant in the on-campus orientations offered to new students.

OSA houses the Associated Students of Grossmont College and serves as advisors for
student government and advisor to the Inter-Club Council (ICC). ICC is composed of 35+
students who are representatives of their clubs. OSA facilitates the programing and
student activities that both ASGC and ICC offer during the academic year. Some of these
events are the Campus Clubs Fair, Fall and Spring Festival and De-Stress Fest. OSA
also coordinates activities and programing with all campus clubs and offer student
leadership workshops in club finances, event planning. fundraising and overall club
management.

Engagement
Reporting to the Dean of Student Affairs, the Engagement Coordinator, as identified in the
College’s Strategic Plan is responsible for planning, organization, coordination and
assessment of student activities in connection with various educational, social, and
cultural programs which appeal to a diverse audience at the college and in the community.
Launched one year ago, the program has facilitated Students of Color Coffee Talks,
Dodgeball Tournament benefiting Gizmo’s Kitchen Food Pantry, What is Justice, Faces of
Grossmont College student art project, fall Community Service Project, LGBT Mixer, AAPI
Mixer, QPR Suicide Prevention Training focusing on the LGBTQ community, You Talks for
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International Students, Graduation Cap Decorating, De-Stress Week Programming, and
Women’s Empowerment Discussions. Additionally, the position holds responsibility for
working to provide both on and off campus resources concerning student basic needs on
campus, such as food and housing insecurities. In partnership with the ASGC, the
Common Ground cross-cultural space was allocated and opened in January 2018.

Retention

OSA continuously strives to make lasting supportive connections with students via the
student conduct, Title IX, Academic Integrity, and Prevent, Access and Care Team
behavioral intervention team (PACT). Students who meet with OSA for student conduct,
Title 1X, Academic Integrity, and PACT are offered resources in order to provide them with
the leadership and support they need to accomplish their goals and continue their
education at Grossmont College. Individualized resources are offered based on the
student’s personal needs and academic goals. Students who meet after an alleged
Academic Integrity violation are provided with an explanation of proper citing techniques,
as well as writing resources both on and off campus. Students reported for student
conduct or those involved in a Title IX investigation or behavioral intervention are provided
a wide variety of student services, including public safety, wellness and community
resources. Providing specialized resources and supportive interventions allows OSA to
make an impact on a student’s ability to continue their personal and academic goals.

Institutional
Capacity

OSA is committed to providing up-to-date, exciting and mandated programs and services
to the college community. A key component of the work of OSA is via strong partnerships
and collaboration throughout the campus community. All services and programs within the
department rely heavily on partnerships and collaborations with on-campus groups and
clubs, and off-campus resources and partnerships.

While the OSA team is small and the areas of responsibility large, home-grown, internal
mechanisms for tracking conduct, Title X, behavioral intervention teams,
complaints/grievance, and engagement (clubs, event participation, etc.) have been
developed as an interim measure.

OSA recently assessed space utilization in collaboration with ASGC. Student leaders used
student need and point of service numbers to discuss current usage and planned growth.
ASGC requested additional college support and the Director of Student Activities was
relocated to an OSA office within the ASGC. With this move, the ASGC approved
switching the Director’s Office with the ASGC President's Office, which was
accommodated. Projecting future growth, the ASGC also approved switching the Club
Room with the Common Ground, engagement space. This partnership and a shared
vision of growth and current student need has allowed for improved space utilization.
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2.2 Summarize your program challenges in the following areas (limit to %2 page):

Strategic Goal:

Challenge(s):

Outreach

No challenges identified.

Engagement

As the campus food pantry continues to grow, there is a need for the food pantry to be
housed in its own distinct space, separate from the events that take place in the Common
Ground. This would ensure that the distribution of food pantry resources is kept confidential
and help students feel more comfortable utilizing the resources. Another challenge the food
pantry is facing is that the collection and distribution of pantry items is separated. The
collection of items is currently located in the Student Engagement office while the distribution
is done out of Student Health Services. This separation has created confusion among
students that are seeking resources as well as confusion among other campus partners that
are referring students for resources or donating to the pantry. Combining collection and
distribution and housing the food pantry in its entirety within its own space under Student
Engagement will help to build capacity and ensure future success. Another challenge in
student engagement is the fact the OSA does not have an efficient and effective tracking
mechanism to track student involvement. OSA would like to be able to compile extracurricular
involvement information that could lead to the institution issuing extracurricular transcripts that
demonstrate student involvement.

Retention

OSA is seeking to obtain formal electronic tracking systems for student engagement and
conduct, Title IX, and PACT purposes so that we may track the student populations we serve
and evaluate the support services we offer in a more timely and precise manner. The manual
tracking that is currently being used limits the student population information we are able to
track and restricts our ability to assess the impacts our services have on retention and
engagement. Enhanced and automated processes would also allow for great follow-up and
consistent resource allocation to students.

Institutional
Capacity

Technology: OSA hopes to obtain tech tools to streamline processes and be better able to
track students to ensure continuation of support services, and assess population gaps in
service. Technology in facilitation of the college-wide complaint process, student conduct,
Title IX, behavioral intervention teams, complaints/grievance and engagement (clubs, event
participation, etc.) is the industry expectation. Tracking these items by hand is laborious, could
lead to human error, and is not an efficient use of staff hours.

Budget: OSA departmental funding has not been adjusted since the department was staffed
solely by the Dean of Student Affairs and Administrative Assistant. We are now a department
of five employees with the same two person budget. The addition of three new employees,
means a need for computers, printers, printer toner and general office supplies. These
purchases have cut pretty deeply into the limited OSA budget. OSA area of functional
responsibility, staff and campus need has continued to grow despite limited funding to provide
more extensive programming at this time. All events and activities require first securing a
budget from another outside source on campus prior to implementation. Due to a lack of
funding, items such as complying with institutional expectations for replacement of computers
for staff are simply not possible. At times, even office basics such as printer cartridges have
had to be lent to the department from other areas on campus. In addition to the strain on the
supplies budget we have also had to have other departments fund our travel to vital
conferences such as Title IX Training, and industry standards and mandates concerning
conduct and threat assessment training.
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Staffing: Limited staffing and student demand utilizes most of the department’s attention and
focus. Preventative programming is often not possible. Given the scope of responsibility,
additional staffing to assist in the intake and reporting requirements under Title IX are
necessary. Additional staffing to assist ASGC and student clubs with paperwork, office hours
and functions, and oversight would add a significant value to the student experience at
Grossmont College.
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SECTION 3: PREVIOUS PROGRAM REVIEW RECOMMENDATIONS

PURPOSE OF SECTION 3.1 & 3.2: To help the committee understand what the last program review
recommendations were, and how your department addressed and implemented them.

3.1 Your last program review contains the most recent SSPR Program Review Committee recommendations
for the program. Describe changes that have been made in the program in response to recommendations
from the last review. (Be sure to use the committee recommendations and not your own). Include the
recommendations from the last program review in this section (duplicate table as needed).

SSPR

Recommendations:

Work with the College Planning and Institutional Effectiveness (CPIE) office to
identify and collect disaggregated data for students who participate in clubs; this
includes discipline and enrollment status.

Response to

Recommendations:

Requests for this data have been submitted over the years, but no data has been
obtained. OSA hopes to obtain tech tools to streamline processes and be better able
to track students to ensure continuation of support services, and assess population
gaps in service. Technology in student conduct, Title IX, behavioral intervention
teams, complaints/grievance and engagement (clubs, event participation, etc.) is the
industry expectation. Tracking these items by hand is laborious, could lead to human
error, and is not an efficient use of staff hours.

SSPR

Recommendations:

Student Affairs should continue to utilize social media to engage students and
possibly work with Counseling in orientations and FYE.

Response to

Recommendations:

The OSA has continued to engage with students through social media by creating a
Campus Life Instagram Account where all student activities are posted. In addition,
the Director, Student Activities helps manage the Grossmont College official
Facebook page and works with the Director, Community Relations to engage
students. The OSA participates in the following orientations: UMOJA, Puente,
Dream Center, SSSP Family Orientations, Via Rapida, Peer Mentors, High School
Counselor Breakfasts, and International Students Orientation.

SSPR

Recommendations:

Student Affairs should consider creating workshops on academic dishonesty in
English 98 and ESL classes.

Response to

Recommendations:

In review of the prior OSA program review and academic integrity data, no rationale
could be identified regarding the basis upon which this recommendation was made.
As such, OSA does offer divisional, departmental, Flex Week, and in class
presentations regarding the GCCCD Student Code of Conduct, which includes
academic integrity. However, these particular courses have not been targeted.
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SSPR

Recommendations:

Student Affairs should have an annual flex workshop regarding discipline, classroom
management, our processes and the support available.

Response to

Recommendations:

OSA offers a fall and spring Flex Week presentation regarding the GCCCD Student
Code of Conduct, which includes classroom management, academic integrity,
behavioral intervention, and student support services on campus. Offered through
Professional Development, the Flex Week presentation the workshop typically has
anywhere from 10-30 participants.

SSPR

Recommendations:

Student Affairs should deliver an annual workshop regarding plagiarism to new and
continuing faculty.

Response to

Recommendations:

OSA offers divisional, departmental, in class, and fall and spring Flex Week
presentation regarding the GCCCD Student Code of Conduct, which includes
classroom management, academic integrity, behavioral intervention, and student
support services on campus.

3.2 If relevant, please provide a brief summary of any audit or compliance review conducted by your
department/program or an outside agency. This may include an audit of state and federal mandates
related to department/program funding sources. If the audit/review is conducted by an outside agency,
please include that information.

Comments: | N/A
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SECTION 4 — STUDENT OUTCOMES

PURPOSE OF SECTION 4: To access practices used to achieve Student Service Outcomes (SSOs) and
Student Learning Outcomes (SLOs). SSOs and SLOs allow faculty, staff, administrators, and institutional
researchers to assess the impact of services and instruction.

Grossmont College Student Services Outcome:

Students will have access to a spectrum of services that respond to their needs, provide quality

information, and are delivered with authentic care.

4.1 How does the population you serve assess your department/program? Describe the various methods by
which students provide feedback to your department or program.

Comments:

Student Conduct: Students who go through the student conduct process are given both a
pre-meeting and a post-meeting survey when meeting with OSA in order to gather information
about their familiarity with the Student Code of Conduct, if they know where the Student Code
of Conduct can be located, their understanding of the ramifications after violating the Code of
Conduct, whether or not they understand their student rights and responsibilities, if they are
able to distinguish good or bad ethical behaviors and if they are aware of the support services
on campus they would need to help them succeed as a student. Comparing the pre-meeting
answers with their post-meeting answers provides OSA with feedback and knowledge
regarding what each student has learned and gained from our intervention.

Measured by: Pre- and Post- Test, Event/Workshop Survey, Student Success Survey

Commencement: Every year OSA is responsible for planning and organizing the Grossmont
College Commencement ceremony with the goal of providing a memorable experience for our
graduates. Students are able to provide feedback regarding the level of service at the
ceremony by completing a survey that measures their satisfaction with the ceremony and
provides the opportunity to provide suggestions for future Commencement planning.

Measured by: Commencement Survey

WAAC Events: All grant recipients are required to ask participating event organizers,
audiences, and attendees to complete a brief survey about the value of their WACC-sponsored
event. In addition to testimonials and feedback, the data gathered from these surveys helps
WACC to secure future grant-giving seasons so that more projects can be sponsored. WACC
Surveys must be completed and submitted to WACC's offices within one week of the event's
completion.

Measured by: WACC Survey
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ASGC and Student Clubs- The OSA programs for student activities, club activities and
workshops for the academic year. Some of the workshops we offer are on Club Finances,
Event Planning and leadership and team building retreats for ASGC. The OSA survey at the
end of each academic year is used to assess why students decided to become involved on
campus, what skills they have developed as a result of their engagement with clubs, ASGC or
campus programs, how their participation contributes to their overall experience at Grossmont
College and requires feedback on the types of workshops students want to see in the following
academic year.

Measured by: Leadership Survey: Associated Student Government & Student Cub
Leaders; ASGC Retreat Workshops

4.2 and 4.3  Student Service Outcomes (SSO): Services and Student Learning Outcomes (SLO): Workshops

Please use the table to fill in the appropriate information regarding:
e Department/program SSO to be measured
e Indicate linkage to the GC Student Services Outcome (checkbox)
e Assessment Tool - Briefly describe assessment tool
e Next Steps/Timeline— Indicate 4-semester plan to implement the SSO assessment process

GC SSO components Dept/Program

(Check all that apply) S0 Through participation in the Associated Students of Grossmont

O Access College, students in the ASGC, Inc., Executive Board, Campus-Wide
@ Services Committees and Inter Club Council will demonstrate knowledge and
@ Student needs understanding of leadership skills.

A Quiality information
A Authentic care

AssessTem Club Registration Survey, Event/Workshop Survey, End of Semester
L Survey, Student Success Survey
Next Steps & Timeline
Semester: Semester: Semester: Semester:
Ongoing Ongoing Ongoing Ongoing

GC SSO components | Dept/Program | gy,dents referred to Student Affairs for a student conduct matter will be

Check all that appl ) .

EZI ACCESS PPY) o) able to articulate that there is a student code of conduct, what the

M Services ramifications are for a violation of the student code of conduct and why
@ Student needs it is important to make good ethical decisions in an academic setting.

A Quality information
A Authentic care

Assessment

Tool Pre- and Post- Test, Event/Workshop Survey, Student Success Survey

Next Steps & Timeline

29



Semester: Semester: Semester: Semester:
Ongoing Ongoing Ongoing Ongoing
féﬁeff e?n ﬁ?an,?pT;ms Dept/SPLrggram Students will communicate effectively in a variety of settings within a
A Access diverse community, through an understanding and appreciation of
M Services cultural diversity, student organizations and community.
A Student needs
A Quality information
[ Authentic care ASS‘;SO%TG”I Event/Workshop Survey, Student Success Survey, WACC
Next Steps & Timeline
Semester: Semester: Semester: Semester:
Ongoing Ongoing Ongoing Ongoing

Student Learning Outcomes (SLO): Courses

Section 4.4 —4.12 Applicable only to departments/programs that offer courses of instruction.

N/A: No courses offered.

INSTITUTIONAL LEARNING OUTCOMES

PURPOSE OF SECTION 4.13: To describe how Institutional Student Learning Outcomes (ISLOs) are
supported by your department/program.

4.13 Check each ISLO supported by your program. Please describe two examples that demonstrates how
the work of your department or program links to the selected ISLO(s).

ISLO Description

Students will explore issues, ideas, artifacts, and events and gather evidence from multiple
perspectives before forming an opinion or conclusion.

% Critical &
Creative Students will analyze, connect, and synthesize ideas in order to creatively solve problems.
Thinking Students will demonstrate competence in interpreting and working with quantitative and
qualitative data to weigh evidence, support arguments, and solve problems in everyday
situations.

Comments: | TBD - pending template review from SSPRC.

1 | Communication | Students will communicate effectively through reading, writing, speaking, and listening.
Skills

Comments: | TBD - pending template review from SSPRC.
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Global & Local
Perspectives

Students will prepare to become global citizens by acknowledging and articulating the
interconnection of the physical, social, political, economic, and cultural environments in which
they live.

Students will demonstrate sensitivity, respect, and integrity when interacting with individuals of
diverse backgrounds, perspectives, and values.

Comments:

TBD - pending template review from SSPRC.

Technology &

Students will gain core information literacy skills by critically evaluating information, identifying
the most reliable information from a variety of sources, and recognizing the importance of

Information being well-informed and sharing information responsibly.
Skills
Students will demonstrate skill in the use of technology and its ethical and responsible
applications.
Comments:

When a student is reported for an academic integrity violation, the Office of Student
Affairs meets with the student to review the details of their violation and to discuss the
responsible and ethical ways to effectively use online resources, campus resources
and information have access to in order to complete their assignments or tests. In
addition, links to Purdue Online Writing Lab, a free online writing lab, and campus
resources such as information to the tutoring center and writing lab are provided by the
Office of Student Affairs for the purpose of supporting the development in each
student’s literary skills and responsible use of technology.

Life & Career

Students will engage in self-reflection to cultivate their personal development and well-
being.

Skills
Students will engage in and interpret various forms of creative expression.
Students will demonstrate and apply the attitudes, knowledge, ethics, and skills
necessary to contribute to professional, civic, and academic communities.
Comments:

e Students who meet with OSA after a conduct violation learn how to self-reflect on
their choices and think about how they may be impacting their future academic
career. Based on the information each student shares, the conversation is
personalized to make it more relatable to their own academic and personal goals,
giving each student the opportunity to develop personally and academically.

e Student conduct and discipline is handled using a holistic and educational
approach, emphasizing the importance of educating each student on the
institutional practices and values of Grossmont College. During the student
conduct process students are provided with information about Grossmont
College’s mission and values. The dialogue emphasizes that they are an
integral part of the campus community and that they are responsible for
applying their knowledge and utilizing the ethics and skills they have learned in
order to be a contributing member of the school and surrounding communities.
Students demonstrate they have gained the knowledge and skills at making
ethical decisions by the post-meeting responses each student provides and the
low rate of repeat offenses that occur.
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SECTION 5 — STUDENT DATA

PURPOSE OF SECTION 3.1: To use Key Performance Indicators (KPIs) to demonstrate the following:

e Scale of operation

e Efficiency

e Effectiveness
Using SARS, MIS, or department/program collected data, analyze quantity of service provided to the
GC student population. If departments/programs are supplied with specific area data from the Data
Liaison, use 3.2.

5.1 If applicable, report data showing the quantity of services provided the past two academic years (refer to
services listed in Section 1.7).

KPI or Service: Year 1 Quantity: Year 2 Quantity:
All Campus Activities Fair N/A* 1477
*data missing
Associated Students of Grossmont College (ASGC) 44 27
(including members, volunteers and committee delegates)
Background Checks 50 48
Board and Student Trustee Elections (students voting in election) 404 287
Black History Month (survey respondents only) 159 230
Clubs (number of officially chartered clubs) 36 40
Clubs fair (number of contacts in academic year) n/a 2244
Commencement Graduate Participants 563 703
College-Wide Complaint Process 16 36
Free Speech (number of individuals signed in) 263 272
Latinx Heritage Month (survey respondents only) 150 240
Prevent, Assess & Care Team (PACT) Reports N/A* 17
*program started
2017-2018
Student Activities- De-Stress (number of contacts) 80 867
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Student Conduct Cases

140*
*80 Behavior
60 Academic Integrity

88*
*36 Behavior
52 Academic Integrity

Student Discipline Formal Hearings S 3
Student Grievance Hearings 0 2
Title IX Reports 18 30
Travel Packet Processing N/A** 337
**started tracking
2017-2018

World Arts and Cultures Committee (WACC) Event Participants 678 408
(survey respondents only)

3612 3461

Week of Welcome (number of contacts)

PURPOSE OF 5.2: Summarize findings of additional data provided by the Data Liaison.

Comments: | No additional data

PURPOSE OF SECTION 5.3 & 5.4: To examine the trends represented in the data from 5.1 & 5.2.

5.3 What does the data illustrate about your department’s contribution to student success outcomes?
(Examples: increase GPA, promote transfer, support completion of educational goal, improve retention,

strengthen capacity for future success, etc.) How does this compare to previous years?

Comments: | Please refer to data in section 1.6.

support the student as a whole.

It is the mission of OSA to provide a comprehensive student-oriented environment that
facilitates learning and student development, academic and personal achievement. The data
above illustrates that we are dedicated to delivering a range of programs and services that will

Comparison
to prior years:

Commencement

Since the last Program Review, participation in the annual Commencement Ceremony has
increased. It was found during the last Program Review that the annual event served
approximately 500 graduates and 2,000 guests. It was also determined at that time that based
on trends from previous years that the number of graduates was static, however, the number
of guests attending was increasing. The number of participants started to increase slightly
each year from 2013-2014 to 2016-2017 until 2017-2018 when the total number of graduates
participating in Commencement hit a record 703 participants.
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Conduct

There were a total of 140 conduct cases in 2016-2017 which was in line with the average
number of cases each year since the last Program Review cycle (average of about 138 cases
per year). 2017-2018 saw about a 37 percent decrease in cases with a total of 88.

Week of Welcome (WoW)
A total of 3,101 students were served in the 2011-2012 school year, the first year WoW was

introduced. The totals have increased since its introduction, with a total of 3,612 students

served in 2016-2017 and 3,461 students served 2017-2018.

5.4 What story does your data tell about efficiency, responsiveness, timeliness, and number of service
requests? (Use bulleted list and limit to %2 page).
Does the data suggest any areas of need or gaps in service?

Comments:

Data shows:

Cultural Awareness-WACC produces events that encourage cultural awareness, leading to
respect for diversity on campus. A total of 389 people participated in the Black History
Month post event surveys and a total of 390 participated in the Latinx Heritage Month post
event surveys, both increasing from 2016-2017 to 2017-2018 academic years. Facilitation
of Black History month and Latinx heritage month events help support underrepresented
populations, which could lead to improved retention and the strengthening of the future
success of these populations.

Complaints-There has been an increase in complaints channeled through the College
Complaint Process from 2016-2017 to 2017-2018. This increase is attributed to OSA’s
improved and accessible process to make the location of the online complaint form more
accessible and make updates to the form that make it more user friendly.

Conduct-There has been a decrease in the total number of conduct cases 2016-2017 to
2017-2018, with behavior cases decreasing by 55 percent as well as a decrease in the
number of formal student discipline hearings. Pre & Post conduct meeting survey data
shows that students develop an increased awareness of the district's Code of Conduct and
their rights, the ramifications involved with their violation, how to distinguish between good
and bad ethical decisions and the existing support services on campus. This leads to a
decrease in the number of formal student discipline hearings, as the likelihood of repeated
violations that would lead to further sanctions. The higher number of behavioral cases
recorded in 2016-2017 can likely be attributed to the political climate at the time of the
reports, reflecting the same behavioral trends seen across the U.S. during that time.

Title IX-There has been an increase in Title IX reports by 67 percent between 2016-2017
and 2017-2018 school years. With the rollout of Get Inclusive Title IX training, there is an
increase in education and understanding about sexual assault awareness and how to
respond.
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Clubs/ASGC/Leadership-There has been a nearly 984 percent increase in contacts made
during Student Activities De-Stress Fest from 2016-2017 to 2017-2018. This increase is
due to an increase in events offered by ASGC as well as the introduction of food offered at
the events.

Need/gaps:

Student participation in clubs and leadership activities:
o Decrease in ASGC participants from Year 1 to year 2
o Decrease in students voting for Board & Student Trustee Elections from 2016-2017
to 2017-2018
o Decrease in number of clubs chartered

There is a need to increase the number of students participating in ASGC, the number of
students voting for Board & Student Trustee Elections, and the number of club participation
on campus.

Student participation in cultural awareness events and activities:
o A total of 389 people participated in the Black History Month post event surveys and
a total of 390 participated in the Latinx Heritage Month post event surveys, both
increasing from 2016-2017 to 2017-2018 academic years. Facilitation of Black
History month and Latinx heritage month events help support underrepresented
populations, which could lead to improved retention and the strengthening of the
future success of these populations.

The increase in participation in Black History Month and Latinx events shows a need for an
increase in funding for these events. Institutionalizing heritage month events will allow for
the funding of influential speakers, the ability to further explore cultural ideas and
perspectives, and prepare students to be global citizens.

Student participation in commencement:
o Increased student participation by nearly 25 percent in 2017-2018 commencement
ceremony compared to previous 2016-2017 school year.

Data suggests there is a need to better accommodate the increasing number of Grossmont

College graduates and their guests attending the ceremony. This increase in graduates and
their guests suggests a need for a more formalized security without sacrificing the quality of

the ceremony.

Title IX:

o Changing guidance from the Department of Education makes Title IX a legalistic and
cumbersome process in attempts to provide the best genuine care and equitable
processes for all involved.

o With increased training available to the campus, the rollout of Get Inclusive Title IX
training, there has been an increase in education and understanding about sexual
assault awareness and how to respond. As a result there has been a 67 percent
increase in Title IX reports between 2016-2017 and 2017-2018.
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o Title IX reports must be processed in conjunction with DOE guidelines and may be
labor intensive and complex.

o The chief conduct officer should not serve as the investigative officer on a Title IX
matter.

o With limited staff in OSA, increased reports, and complex/legalistic cases there is a
need for staff who specialize in the coordination and investigation of Title IX cases
so that each case can be adequately investigated and processed.

e Student Conduct & PACT reports:

o The number of Student Conduct cases decreased from Year 1 to Year 2 with
behavior cases contributing for the majority of the decline. Behavior cases
decreased by 55 percent from 2016-2017 to 2017-2018.

o Atotal of 17 behavioral cases were processed through PACT, the Behavioral
Intervention Team formed to respond to reports of behavioral concerns.

There is a need to increase awareness of PACT in order to reduce the number of behavioral
student conduct reports that should instead be handled by early intervention. With PACT
handling reports of behavioral concerns before they become conduct issues behavioral conduct
cases are expected to decrease.
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SECTION 6 — GOALS & IMPROVEMENT

PURPOSE OF SECTION 6.1 — 6.3: To describe the main goals and objectives for the program.
Goals might include objectives for a specific or focused area of student support, a combination of
support elements for a specific target population, state or federally mandated activities or other
activities directed at providing support to students.

6.1 What were your goals in the last program review cycle, and did the program achieve those goals?

Goal 1: Create and provide Student Affairs brochures, fliers, and website content in additional
languages, e.g. Arabic, Neo-Aramaic, and Spanish.

Results: OSA created and annually updates a Specialized Services flyer featuring campus programs and
support services for students. This flyer is used campus-wide, including listed in many faculty
syllabi. It is available in English, Arabic and Spanish.

Goal 2: Coordinate and develop a "Food Pantry" collection point, identification of needy students, and a
referral system to the Grossmont College Health Services Office for dispensation.

Results: Across the country and certainly in our colleges, there is a rapidly growing awareness of the

challenges our students face to meet their basic needs. A recent study of 70 community
colleges, conducted by the Wisconsin HOPE Lab and the Association of Community College
Trustees, found that 56 percent of students were food insecure, and nearly half were either
experiencing housing insecurity (35 percent) or homelessness (14 percent). And a fall 2017
survey of California community colleges found 56.8 percent of our faculty and staff had direct
contact with students experiencing basic needs insecurity multiple times per week or every day.

Grossmont and Cuyamaca colleges were among 70 community colleges from 24 states that
took part in a large-scale survey conducted in 2016 by the Wisconsin HOPE Lab at the
University of Wisconsin-Madison and the Association of Community College Trustees.

That survey found that of the 700 students at the East County colleges who responded, more
than 60 percent reported a low or very low level of food security in the past 30 days. The
colleges’ numbers exceeded the regional and national figures of 58 percent and 56 percent,
respectively.

In collaboration, the Mental Health Services Counselor, Student Health Services Supervisor,
Student Engagement Coordinator, and the Dean of Student Affairs met during the summer of
2017 to develop and implement a Grossmont College Food Pantry. Gizmo’s Kitchen was
officially launched September 2017. In one year of implementation, Gizmo’s Kitchen has served
over 3000 prepackaged meals to students. Coordinated by the Student Engagement
Coordinator, Gizmo’s Kitchen developed approval and partnership with the San Diego Food
Bank, hosted a grand opening/service project, was tied to the one campus/one theme to food
insecurities, numerous classrooms and department presentations were provided, and a
community service presentation was developed to provide students who volunteer with the
pantry to learn more about food insecurity. Additionally, an all-campus dodgeball tournament
was hosted to raise awareness about food insecurities, with over 150 in attendance. Gizmo’s
Kitchen is run out of the Student Health Services and Mental Health Services Office.
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Goal 3:

Add a Student Activities Coordinator, Student Life Coordinator, Student Affairs Specialist, and
one additional clerical support person.

Results:

Student Engagement Coordinator

As part of the college-wide annual planning process, the Student Engagement Coordinator
position, along with an Outreach Coordinator and Retention Specialist positions, were developed
in response to the Strategic Plan initiatives that identified student engagement as one of its three
key priorities for the college. After a comprehensive interview process with open campus forums,
in the April of 2017 the new position was filled. The Student Engagement Coordinator position is
funded through statewide Student Equity funds and reports to the Dean of Student Affairs. The
Student Engagement Coordinator is responsible for supporting the college’s strategic priority of
engagement, including the planning, organization, coordination and assessment of student
activities in connection with various educational, social, and cultural programs which appeal to a
diverse audience at the college and in the community.

Student Services Specialist

Via the Classified Staffing Request Process, a hire request for the position of Student Services
Specialist was originally submitted in May 2008, with subsequent requests annually until the
position was finally approved for hire in April 2016. The position was created to be a direct support
to the Dean of Student Affairs in academic integrity violation processing with responsibility for
facilitating the student conduct and discipline process for students during the academic integrity
violation conduct process.

After a competitive interview process, in August 2017 the position was filled. The Student
Services Specialist reports to the Dean of Student Affairs and is responsible for monitoring the
college-wide complaint process and assisting the Dean in providing information and support to
students, faculty, and staff regarding conduct and discipline policies and procedures, with focus
on academic integrity violations.

Goal 4:

To plan and implement Student Affairs workshops on GCCCD the Academic Integrity and the
Student Discipline process during Orientation in additional languages, e.g. Arabic and/or
Spanish wherever applicable throughout the academic year.

Results:

OSA offers divisional, departmental, Flex Week, and in class presentations regarding the
GCCCD Student Code of Conduct, which includes academic integrity. However, these
particular offerings have not been provided in additional languages.

6.2 Identify your most successful activity or intervention, and its relationship to program/department goals.
Describe the activity and how it was a success (including supporting data). Do you have plans to scale-up
this activity to serve additional students?

Comments:

PACT strives to deliver support by way of providing community and college resources for all
members of Grossmont College. The purpose of PACT is to function as an at-risk behavioral
assessment and support system, focused on early intervention, as well as threat assessment.
The team tracks red flags over time, detecting patterns, trends, and disturbances in individual
or group behavior. The team receives reports of disruptive, problematic or concerning behavior
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or misconduct, conducts an investigation, performs a threat assessment, and determines the
best mechanisms for support, intervention, warning/notification and response. The team then
deploys its resources and resources of the community and coordinates follow-up.

Launched by the Dean of Student Affairs in the fall 2016, the Prevent, Assess and Care Team
(PACT) serves Grossmont College by assessing and responding to all reports of concerning,
alarming, or threatening behaviors by a student as well as others who might impact the safety
or well-being of the members of the college. The team grew and in the fall of 2017 founding
members from the Accessibility Resource Center, Mental Health Services,
EOPS/CARE/CAFYES & CalWORKS, Student Affairs and law enforcement met to develop the
name, mission and function of the team. Members received training on National Behavior
Intervention and Threat Assessment (NaBITA) standards, with several members becoming
certified by the organization.

In the initial year, 17 cases were reviewed and a case plan/intervention protocol was
developed and implemented. In partnership with Cuyamaca College’s Behavioral Intervention
Team, PACT also created and published the Grossmont College Incident Response guide,
distributed campus-wide. While similar in layout and content, the Cuyamaca College and
Grossmont College Incident Response guides reflect college processes while setting a District-
wide standard of care.

Plans to expand the program in the coming year include developing a logo, website,
promotional materials, and stand-alone presentations for the team. With increased marketing
and campus awareness, it is likely that an even greater number of students may be served.

6.3 Identify your least successful activity or intervention, and its relationship to program/department goals.
Describe how it was unsuccessful (include challenges or obstacles encountered). What changes have
you made as a result of this experience?

Comments:

One of our biggest challenge and therefore least successful activity in the OSA is effectively
and efficiently communicating with student leader and our clubs. We do not have club
database that can keep track of students involved in clubs therefore we do not have an
accurate count of how many students participate in campus clubs. There is software that
automates club registration process and tracks the co-curricular activities students participate
in. This software also helps club leaders with event planning and tracks their clubs budget. In
the absence of this software, the OSA has been continuing to manually process club
registrations. We currently have a 0.4 FTE clerical assistant to process of all club paperwork,
creates and updates an email distribution list for club leaders (we mandate at least 5 students
to create a club) and club advisors since email is the only way we can communicate with
students. This takes extensive time from both our clerical assistant and the Director, Student
Activities to manage. We have also found that communicating through email with our students
is antiquated and inefficient.

Therefore, the OSA has tried to explore alternatives to help with our club registration process
and communication. In fall 2017, we began conversations with the web developer about the
possibility of creating a Canvas container for our Clubs in order to enhance our communication
with our club leaders. Conversations were halted with the departure of the web developer.
Another alternative that the OSA would like to explore is the module our current student
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database, Colleague, has to track student organization. However, conversations with District
IS have been unsuccessful given the large list of priorities their department has.

In response to our current situation, OSA is working on improving our current website and
incorporate a google calendar for our club related activities to be housed. We also hope to
restart our conversations about a Student Organization Canvas container when a permanent
web developer is hired.

PURPOSE OF SECTION 6.4 — 6.10: The committee wants to gauge efforts related to quality, vitality, and
responsiveness to student needs; and also review how these efforts inform department improvement

and refinement.

6.4 Please describe any programmatic changes in your department/program (i.e. modifications to
organizational structure, addition or deletion of services, policy or procedural adjustments) during the last
three years; and the process used to implement the changes.

Program change:

Process used to implement:

Position Added:

Student Engagement
Coordinator

Position was developed in response to the Strategic Plan initiatives that
identified student engagement as one of its three key priorities for the
college. After a comprehensive interview process with open campus
forums, in the April of 2017 the new position was filled.

Position Added:
Student Services Specialist

Position was created to provide assistance in processing academic
integrity violations. The position was approved for hire April 2016 and after
a competitive interview process, in August 2017 the position was filled.

Program/Service Added:
PACT

PACT was created in response to the need to address the concerning,
alarming, or threatening behaviors by students or others who might impact
the safety or well-being of the members of the college. The program was
added to serve at-risk students, focused on early intervention, as well as
threat assessment.

Program/Service Added:
Food Pantry

Members of OSA, including Mental Health Services, Student Health
Services, Student Engagement and Student Affairs met during the summer
of 2017 to develop and implement a Grossmont College Food Pantry.
Gizmo’s Kitchen was officially launched September 2017.

Program/Service Added:
Get Inclusive Title IX Training

Original Title I1X training, Haven, was not meeting the needs or demand of
the GC student population. Get Inclusive Title IX Training module was
examined and found to be appropriate for the needs of the college and was
rolled out summer 2017.

Change/adjustment:
Complaint Process

The electronic complaint form located on the GC website has been
updated to reflect the most current departmental information. In addition,
the link to the complaint form has been moved to a more user friendly and
accessible location for easier access. The webpage that contains the
complaint form and all other details regarding the complaint process is now
the first search result when the word ‘Complaint’ is typed in the search bar.
An enhanced response and tracking process were also created and
implemented.
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Change/adjustment: The GC Commencement website was updated to be more user-friendly
Commencement

and informative. Email communications to graduates are now utilized in
order to communicate important deadlines, updates, and reminders to
students regarding graduation requirements and commencement details.

In 2017 a graduate check-in party was added to add to the pre-ceremony
graduate experience. Through a grant provided by the GCCCD
Foundation, a graduate check-in party was rolled out where graduates are
provided with snacks, photo booth opportunities, and entertainment while
waiting for the ceremony to begin.

Livestream service was added in 2017. This service allowed family
members from all over the world to watch the ceremony online.

In 2018 the staging for the ceremony was restructured, adding a raised
stage, projectors and large video walls in order to improve the guest
experience.

A pre-ceremony video was created allowing departmental and college
highlights, as well as the opportunity for graduates to share a ‘thank you’
message with the community.

In addition, GC keepsake diploma covers were provided to all students
participating in the commencement ceremony.

Change/adjustment: In spring of 2017, the office of the Director, Student Activities was moved
Changed Office Location for | downstairs to the ASGC office. Moving the Director, Student Activities
Director of Student Activities | closer to ASGC, increased access to clubs, student leaders and ASGC

board members to ask questions and seek guidance on campus life related
matter. The move was beneficial and timely due to ASGC becoming
unincorporated and the need to collaborate and work closely with the
Director to create new bylaws for their organization.

6.5 Explain how external factors (e.g. state budget, local economy, local job market, changes in technology,
similar program or service at neighboring institutions) influence your department or program, and
describe any measures that have been taken to respond to these factors.

Comments:

Key external factors: high impact student engagement initiatives, student mental health, basic
needs, sexual assault, political uncertainty, and how to create a more inclusive and equitable
campus community.

Across the country and certainly in our colleges, there is a rapidly growing awareness of
the challenges our students face to meet their basic needs. A recent study of 70
community colleges, conducted by the Wisconsin HOPE Lab and the Association of
Community College Trustees, found that 56 percent of students were food insecure, and
nearly half were either experiencing housing insecurity (35 percent) or homelessness (14
percent). And a fall 2017 survey of California community colleges found 56.8 percent of our
faculty and staff had direct contact with students experiencing basic needs insecurity
multiple times per week or every day.

We will continue to pay attention to the changing demographics of our students, declining
college age populations in most states (as predicted in the recent Knocking at the College
Door report), access/affordability/degree attainment, disruption/technology, and the need to
serve Gen Z students.
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e Increased college student activism springing from the race-centered consciousness
protests in 2015, moving to protest of economic inequities stemming from the 2016
presidential campaign and exploding in 2017 with a new national women's movement and
immigration movement. There is the potential for the first time since the 1960's that there
could be a convergence of critical social issues of race, class and gender that will ignite
critical mass of college students to organize a multifaceted movement. We are witnessing
a new era of student leadership and civic engagement, as students seek to be part of the
solution to both local and global challenges. We have a renewed opportunity to help
students find and develop their voice and their role in leadership. It is also time to extend
our reach and help others realize what building an open, inclusive, and welcoming campus
looks like.

e During these turbulent times, we're seeing increased rates of anxiety, depression, referrals
for students of concern, and behavioral student conduct.

e New technologies are reshaping expectations for what goes on inside and outside of the
classroom. This is apparent in the growth of online learning and how students, faculty and
staff connect. Students increasingly expect to conduct transactions on their smartphones
or other devices that used to involve a visit to an office. Many transactional services will be
delivered online to reduce costs and improve access. The challenge for OSA will be to
create a sense of community, connection, and belonging for students who are not on
campus often or at all. Another is to use data wisely to understand and even predict what
students want and need. The data is there but isn’'t being used to drive decisions. That
needs to change.

GOALS: Next Three-Year Cycle

6.6 Please describe the process by which your program/department identifies goals and reflects on progress.

Comments:

OSA hosts semi-annual all-day retreats to focus on training, moral, professional development,
team norms and goal-setting. These all-day retreats include all members of OSA including
Student Health Services, Student Mental Health Services, Student Engagement, and Student
Activities.

Monthly OSA meetings are held to discuss goals, opportunities, successes and challenges.
These team meetings include all members of OSA including Student Health Services, Student
Mental Health Services, Student Engagement, and Student Activities. Each member of the
OSA team is asked to share 3-5 accomplishments for the month in advance and these are
reviewed and discussed as a team.

Bi-monthly meetings are held with the Dean of Student Affairs and the program/department
leads to identify goals, opportunities and challenges.
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6.7 Describe your goals for the next three-year cycle.

Refer to “"SMART” Goal standards and Grossmont’s strategic plan.

Smart Goals: Specific — Measurable — Achievable — Relevant — Time-Bound
Strategic Plan (see Section 2 for brief summary)

Alignment w/
GC Strategic

Plan
Check all that apply

AOutreach
JEngagement
[1Retention

Goal #1: | Increase the number of campus clubs and their involvement in campus life
activities.
Description: | Plans to increase the number of campus clubs by increasing our institutional

capacity through a technology-based club database and improving our websites
with a new design and up to date current campus life information.

Linkage to dept
or GC SSO:

GC SSO

Problem or gap being addressed:

Our current staff levels do not allow us to increase our number of clubs and keep
track of all club related activities put forth my them. Our club chartering process
in done manually with much follow-up needed to make sure clubs complete the
paperwork accurately. It is a tedious process for both the staff and club
members.

What will be improved as a result?

The club chartering process would improve significantly. It would streamlined,
easy and accessible. This would release time for our staff to focus on other
duties like website updates that would ultimately improve our campus life. We will
also be able to keep club data such as number of club members.

How will it be measured?

Number of clubs chartered, number of club events recorded, number of
participants in club related activities.

How will it reflect and contribute to
Institutional Capacity?

It would ensure that we have the software needed to access club related data.

Alignment w/
GC Strategic

Plan
Check all that apply

AOutreach
AEngagement
[1Retention

Goal #2: | Expand the campus awareness and understanding of PACT. Our goal is to
expand the campus awareness and understanding of PACT, so that the campus
community understands the appropriate way to report an incident or behavior,
directing our campus community to on and off campus resources and support.

Description: | Plans to expand the reach of PACT in the coming year include developing a

logo, website, promotional materials, and stand alone presentations for the team.
With increased marketing and campus awareness, it is likely that an even greater
number of students may be served.

Linkage to dept
or GC SSO:

PACT aims to provide students access to a spectrum of services, through
campus awareness of our services, directing them to the applicable resources
that respond to their needs, delivered with authentic care.

Problem or gap being addressed:

PACT seeks to increase the ability to connect with individuals that are displaying
concerning behavior, intervening and connecting them with resources and
support.
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What will be improved as a result?

Increased behavioral intervention
Improved access to resources aimed to help and support students and
the college community

e Greater support and consultation to faculty and staff

How will it be measured?

Number of referrals received
Tracked resources provided
Time between referral date and time and review by PACT

How will it reflect and contribute to
Institutional Capacity?

Expanding awareness and understanding of PACT will ensure a structured
approach to behavioral intervention is followed, leading to increased student
support and use of services.

Alignment w/ Goal #3: | Institutionalize heritage month events
GC Strategic

Plan
Zc'gz‘t":;‘;:;"p'y Description: | The OSA has worked to increase the programing for heritage months like Latinx
R Heritgge Mont_h_, Black History Month, Women’s History Month and Asian _
DRetention American Pacific Islander Month. We have been able to do so thanks to funding

from Student Equity Funds and WACC. However, the funding for these events is
not institutionalized which makes it hard to plan in advance. It also does not
allow us to invite speakers and process contracts and paperwork for their visit in
a timely manner as funding for these events usually comes in at the last minute.
Our goal is to advocate with the college the need to institutionalize funding for
these heritage celebrations.

Linkage to dept
or GC SSO:

e Students will explore issues, ideas, artifacts, and events and gather
evidence from multiple perspectives before forming an opinion or
conclusion

e Students will prepare to become global citizens by acknowledging and
articulating the interconnection of the physical, social, political, economic,
and cultural environments in which they live.

Problem or gap being addressed:

No institutional funding for heritage celebrations.

What will be improved as a result?

Institutionalizing funding will enable our planning process to become streamlined,
organized, more inclusive and concrete.

How will it be measured?

Allocation of funds.

How will it reflect and contribute to
Institutional Capacity?

It will create a clear, streamlined planning process with input from our ethnically
diverse group of students, staff and faculty.
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6.8

Please answer the following question related to Student Equity and your department’s efforts to

address achievement gaps in special populations. (Refer to current efforts described in sections 1.9

and 1.10.)

How will you increase or improve support to special populations to promote their success?

Comments:

Please refer to 1.9 and 1.10 for current efforts from OSA related to student equity.

OSA aims to acquire a formal electronic tracking system to record detailed service and
population information so that we are able to use the information to increase our ability to
identify and respond to the unique needs of the special populations that have been identified
through the collection of Student Equity Data. OSA hopes to use this detailed service and
population information to understand the direct relationship between our programs and
services and these special populations so that we are able to continuously develop the
programs and services that best meet the student’s specific needs and increase or improve in
areas where we can help close equity gaps that have been identified.

OSA will continue to use pre survey data, post survey data, and program and event attendee
data that is collected to be able to identify if our programs and services are serving the
special populations identified as having achievement gaps. OSA will continue to develop
programs and services that will intentionally encourage involvement and leadership with the
goal of reaching students that Student Equity data has shown are in need of purposeful
involvement.

CAMPUS COLLABORATION

6.9 Please describe plans for improved collaboration (refer to Section 1.11) or new partnerships across
campus. Indicate the expected positive impact on student success, as well as on program and
institutional effectiveness.

Partner

Plans for New (N) or Improved (I) collaboration

Positive impact

Campus-wide
Week of
Welcome
Committee

(I) OSA launched the Week of Welcome in the fall
of 2011, years before the college established
Outreach, Engagement and Retention as our
College Strategic Goals. We believe it is time to
grow our Week of Welcome activities and
collaborations to include team members of areas
such as Outreach, Engagement, Retention and Via
Rapida! Our office will work in developing a
campus-wide Week of Welcome Committee to
solidify and formalize our collaborations with each
area.

Through an established Week of
Welcome Committee, our efforts to
provide students with a unified
campus-wide welcome via
information and programming can
be scaled up and include other
areas of the campus that our current
institutional capacity don'’t allow us
to reach.

Student Success
and Equity

() Summer Training for all ASGC Leaders.
Summer training will include topics such as: -
understanding culture, privilege and educational
equity - develop understanding of advocacy and
building student engagement at Grossmont

Through these trainings, students
will develop the tools and skills to
help them be more confident and
effective student leaders.
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College. Student leaders will have the opportunity
to talk about issues affecting community college
students, have a deeper understanding and
appreciation of their culture, privilege and their role
in advocating for others within their leadership role.

Retention
Specialists
(Grad Coaches)

(N) The OSA has been co-leading the efforts of our
campus Basic Needs Taskforce. We believe we
have reached a point where we can start
expanding our collaboration with our Retention
Specialists and support the work that is being done
to raise retention and graduation rates. This
collaboration still needs be streamlined and further
refined with the Retention Team.

Foster cross campus collaboration
to raise retention and graduation
rates

Summer
Institute
Program

The Summer Institute Program (SIP) has become
an informal student leader feeder for student
government. Our past two Student Trustees have
been former SIP students and % of our ASGC
board members were also SIP students. The OSA
believes there is an opportunity to formalize this
pipeline of student leaders by taking a more active
role in our Summer Institute Program and become
active partners in their student activities and
program.

There is the potential to develop a
strong partnership between Summer
Institute Program and the OSA that
could engage our students in a
formal leadership development path.

6.10 If there are any other measures or considerations you would like to include regarding your program’s
vitality, please explain.

Comments:
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SECTION 7 = STAFFING, FACILITIES & RESOURCE NEEDS

PURPOSE OF SECTION 7.1-7.3: To examine current levels of staffing as it relates to department
function.

7.1 For reference, please copy and paste staffing summary from Section 1.7

Position/Name FTE
Dean, Student Affairs/Sara Varghese 1.0
Director of Student Activities/Barbara Gallego 1.0
Student Engagement Coordinator/Susan Berry 1.0
Student Services Specialist/Marie Cervantes 1.0
Administrative Assistant/Jane Galarneau 1.0
Clerical Assistant/Christie Gocke 0.4

7.2 How do these positions contribute to basic department function and/or the success of students in the
program?

Comments: | Each position contributes to the overall function of Student Affairs, both individually and
collaboratively, by providing an inclusive, student-oriented environment that supports
learning and student development, academic and personal achievement. Dean of Student
Affairs establishes the overall goals, objectives and plans of the department, and facilitates
all program planning.

Director of Student Activities assists with student activities, clubs and organizations in
order to support student development and achievement. Engagement Coordinator
provides an inclusive space that provides programs and services where the academic,
social, emotional, and overall success of each student is supported. The Student Services
Specialist performs a variety of duties related to student conduct, with the goal to
successfully educate each student going through the conduct process so they understand
the college’s mission and values and giving each student the opportunity to develop
academically and personally.

The Administrative Assistant provides highly skilled assistance to the Dean of Student
Affairs, serving as the initial contact in the Office of Student Affairs, acting as liaison to
students, and members of the campus community. The Clerical Assistant is responsible
for providing assistance and compiling, recording and tracking information for student clubs,
programs, and events. Each position plays an integral part in supporting the mission to
provide an enriching the academic and personal experience focused on student
development.
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7.3 Are the current levels of staffing adequate? Why or why not? Discuss part-time vs. full-time ratios and
issues surrounding the availability of part-time faculty, classified staff, and student/classified hourly
workers. If available, provide supporting documentation.

Comments: | Limited staffing and student demand utilizes most of the department’s attention and focus.
Preventative programming is often not possible. Given the scope of responsibility, additional
staffing to assist in the intake and reporting requirements under Title IX are necessary.

In addition, increased staffing to assist ASGC and student clubs with paperwork, office hours
and functions, and oversight would add a significant value to the student experience at
Grossmont College. At current levels, one 0.4, 11-month clerical employee manages the
needs of over 40 student organizations, including registration, travel and day-to-day
guestions, as an additional duty to the already full cadre of responsibilities. Expanding this
position to full time would allow for great customer service and undoubtedly lead to great
student involvement.

PURPOSE OF SECTION 7.4 - 7.6: To determine how departments utilize various campus facilities and
the impact on student service delivery and access.

7.4 List the type of facility spaces your department/program utilizes for service delivery and/or instruction.
This can include on-campus, off-campus, and virtual. (Use bulleted list.)

Facilities: Student Affairs utilizes a variety of classrooms, various department offices, and outside
spaces to ensure our programs and services are available and accessible to students. OSA
works with Instructional Operations to reserve these spaces early and we also collaborate
with the Career Center and partner with ASGC to provide places for workshops and
programming events. Spaces include:

e Student Affairs Offices

Student Engagement Office

ASGC Clubs Room

Common Ground

ASGC Office Space

Student Health Services - Gizmo’s Kitchen Food Pantry
the Main Quad

ASGC Boardroom

7.5 Are the spaces listed in 7.4 adequate to meet the program’s educational objectives? Yes [0 No 1

e If you checked ‘Yes’, please explain how your department/program effectively utilizes its space in
support of its educational objectives. Please provide an explanation of specific facility requirements of
your program, and how those requirements are being met.

e If you checked ‘No’, please describe the current use of facilities and your department’s efforts to ensure
optimal use of existing space. Please indicate any specific facility needs of your program, and explain
how space limitations inhibit your department’s ability to adequately meet its educational objectives.

Yes:
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No:

As the campus food pantry continues to grow, there is a need for the food pantry to be housed
in its own distinct space, separate from the events that take place in the Common Ground.
This would ensure that the distribution of food pantry resources is kept confidential and help
students feel more comfortable utilizing the resources. Another challenge the food pantry is
facing is that the collection and distribution of pantry items is separated. The collection of
items is currently located in the Student Engagement office while the distribution is done out of
Student Health Services. This separation has created confusion among students that are
seeking resources as well as confusion among other campus partners that are referring
students for resources or donating to the pantry. Combining collection and distribution and
housing the food pantry in its entirety within its own space under Student Engagement will
help to build capacity and ensure future success.

7.6 What proactive steps have you taken with regards to facility and scheduling to improve the ability of your
department to meet the educational objectives of your program?

Comments:

OSA has reserved outside classrooms, various department offices, and outside spaces to
ensure our programs and services are available and accessible to students. OSA works with
Instructional Operations to reserve these spaces early and we also collaborate with the
Career Center and partner with ASGC to provide places for workshops and programming
events.

PURPOSE OF SECTION 7.7: Please list significant resource needs that should be addressed currently
or in near term. For each request, identify which goal guides this resource need (refer to Section 6.7).

7.7 Fill in the table with your resource needs — indicate the type of request, guiding goal, and description.

PD, O need:

;Type OI Indicate which Describe how this resource will help achieve the goal(s). Please be
P 1 pn | goal(s) guide this specific.

T.P Goal 1- Increase the Plans to increase the number of campus clubs by increasing our
number of campus institutional capacity through a technology-based club database and
clubs and their improving our websites with a new design and up to date current campus
:;ZOAZE\TEQ; I campus | jife information. A database would automate our club chartering process,

streamlining it for clubs to complete it. It would also allow us to keep an
up to date list of club members and their contact information, making it
easier for us to communicate about campus life events.

There is also the need to have more clerical support for the Director,
Student Activities to manage the daily operations of ASGC and ICC such
as tracking inventory for benefit sticker incentives, hire forms, check
request form for ASGC and clubs, printing request from clubs, vendor
operations (income from vendors is used to fund ICC activities), contracts
from vendors, website development and updates, travel request forms
from clubs, development of event flyers and overall clerical support for the
daily operations of the ASGC office and campus clubs.
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PD Goal 2 - PACT Funding to allow for continuous training for members of the Prevent,
Awareness Assess and Care Team (PACT) is necessary to be training to current

national standards. Well-trained team members allow deeper
understanding of core concepts as well as greater clarity of mission and
legalities.

O Goal 3- Institutionalize | Institutionalizing funding will enable our planning process to become
heritage month events | streamlined, organized, more inclusive and concrete with input from our

ethnically diverse group of students, staff and faculty.

*Type:

P = Personnel: list faculty and staff in order of priority

T = Technology

PH = Physical: list facility resources needed for safe and appropriate delivery of services
PD = Professional Development: list need for professional development resources in priority order
O = Other: list any other needed resources in priority order

7.8 Describe any concerns or possible threats to the function or integrity of the department/program that may
be of impact before the next review cycle such as: retirements, decreases/increases in full or part time
faculty and staff, addition of new programs, funding issues, etc.

Comments:

Technology: OSA hopes to obtain tech tools to streamline processes and be better able to
track students to ensure continuation of support services and assess population gaps in
service. Technology in facilitation of the college-wide complaint process, student conduct, Title
IX, behavioral intervention teams, complaints/grievance and engagement (clubs, event
participation, etc.) is the industry expectation. Tracking these items by hand is laborious, could
lead to human error, and is not an efficient use of staff hours.

Budget: OSA departmental funding has not been adjusted since the department was staffed
solely by the Dean of Student Affairs and Administrative Assistant. OSA area of functional
responsibility, staff and campus need has continued to grow despite limited funding to provide
more extensive programming at this time. All events and activities require first securing a
budget from another outside source on campus prior to implementation. Due to a lack of
funding, items such as complying with institutional expectations for replacement of computers
for staff are simply not possible. At times, even office basics such as printer cartridges have
had to be lent to the department from other areas on campus. In addition to the strain on the
supplies budget we have also had to have other departments fund our travel to vital
conferences such at Title IX training, and industry standard and mandated training regarding
conduct and threat assessment.
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PURPOSE OF 7.9: The committee is looking to recognize department/program efforts for outside

funding.

7.9 If your program has received any financial support or subsidy outside of the college budget process
(grants, awards, donations), explain where these funds are from, how they are used, and any other
relevant information such as whether they are on-going or one-time.

Comments:

Key functional areas within OSA were the beneficiaries of statewide funding to enhance
support services to students:

2017-2018 California Community College Hunger Free Campus Food Security Grant:
The California Community Colleges State Chancellor's Office approved the
distribution of $2.5 million to more than 60 campuses to host a food pantry or regular
food distribution program on campus.

2017-2018 Campus Safety and Sexual Assault Allocation: The California State
Legislature approved $2.5 million dollars of one-time funding in the 2017-18 State
Budget to support compliance with state and federal requirements regarding
preventing and addressing sexual harassment, including sexual violence, involving a
student, both on and off campus.

GCCCD Foundation Innovation Grant Recipients: These grants are offered to foster
projects that engage new and/or diverse audiences and use innovative approaches to
forge partnerships and fulfill the goals of the GCCCD and its respective colleges. We
were award $2500 from the Foundation for the Innovation Grant which we used to
help develop the leadership programs as well as purchase supplies for the student
engagement space. This was a one-time grant.

San Diego Food Bank Grants: Upon opening, the San Diego Food Bank awarded
Grossmont College 1,000 pounds of food. We were also awarded a College Rocks
Hunger Grant and a $250 food center credit to purchase food bank items to meet the
needs of our students. As part of a Food Bank assessment and consultation to
determine what building equipment is necessary to help our food program thrive, we
were awarded ten (10) food donation bins and two (2) microwaves, estimated at
nearly $1,000. Through an application process, we were also awarded a free mini-
fridge.
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SECTION 8: COMMENTS & RECOMMENDATIONS

PURPOSE OF SECTION 8.1 & 8.2: To evaluate the value of the program review process from a
department/program perspective and suggestions for improvement.

8.1 Please rate the level of your agreement with the following statements regarding the program review
process:

1. This year’s program review was valuable in planning for the continued improvement of our
department/program.

2. Analysis of the program review data was useful in assessing outcomes and current status in
multiple areas.

Neither
. Strongly Agree - Strongly
Question: Agree Agree or Disagree Disagree
Disagree
1. SSPR Value “ O O O O
2. Useful for Analysis &
%
Assessment - - o o

8.2 How could SSPR be improved to assist your department/program in completing the self-study?

Comments: | Having one confirmed final template, rather than several over the span of the drafting process,
would have assisted with the completion of the self-study.
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Section 1. Associated Students of Grossmont College (ASGC)

ASGC

PRESENTS

DONUTS

WITH THE

DEANS

October 19th from 9:30 -
10:30 am
At The CGriffin Gate: Bldg.

60, Room 180 You Do- Nut Want fo Miss Thigl

The Associated Students of Grossmoni College

presents...

DONUTS &

with the

DEANS

Helping you succeed!

Wednesday, May 18", 9:30 — 10:30 ﬂm-" .
@ GITIfin Gate: Bldg. 60, Room 180

DONUTS
WITH THE
| DEANS

A chance to get to know your deans!
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CONSTITUTION DAY

AT GROSSMONT COLLEGE

Wednesday, September 14, 2016
11am-12:15pm and 12:30pm-2pm, Building 51, Room 577
The Federalist Papers: An American Musical
by Joe Braunwarth and Lin-Manuel Who?
Fun and memtIg Iecture sented by Dr. Joseph J. Braunwarth, Grossmont College
Prof Political Science. Sponsored the Grossmont College Political
Economy: Economics, Political Science Department.

Thursday, September 15, 2016
10am-2pm, Griffin Center Pauo, Building 60
Constitution “Wall"”
What does the Constitution mean to you? Post rthou hts, questions, artwork and
comments on the Consbtuhon Wall. by the ASGC, Inc.

Voter Registration Drive and Student Govommont Informaﬂon Booth
Register to vote. Learn more about student govemmenl and

your
as a member of our campus community. Free mini- m:ngon whlle supplnes last 3
Courtesy of the F:\yanclal Aid and ASGC Inc( )

Sons of the American Revolution (SAR)
San Diego Chapter, California Socaet
evolibon (SAR) S4 or. Califomia

Sons of the American R San Diego Cha
present in period costumes. The socsety is dedicat Pefpetuahng American
ideals and traditions, and to gotectmg the Constitution. Consbmmn Day. Flag Day,
and Bill of Rights Day were established through its

Thursday, September 15, 2016
30pm-7Tpm, Griffin Center, Building 60, Room 180
Fru Spooc & Tho Bill of Rights: Reader’s Theatre
A Reader’s Theatre on of the controversial issues surrounding the First
Amendment of the Bll of Rights pertaining to college campuses. Sponsored by the
Grossmont College Speech Team.

For more information, contact the
Office of Student Affairs at 619-644-7600
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SEPTEMBER 18&19

at Grossmont College

SEPTEMBER 18TH
Constitution “Wall”
10am-1pm Griffin Center Patio, Building 60
What does the Constitution mean to you? Post your thoughts, questions, artwork
and comments on the Constitution Wall. Free mini-pocket Constitution (while supplies
last). Sponsored by the Financial Aid & Scholarsips Office and ASGC.

Sons of the American Revolution (SAR)
11:00 am to 1:00 pm, Griffin Center Patio, Building 60
Sons of the American Revolution (SAR) San Diego Chapter, California Society will
present in period costumes. The society is dedicated to perpetuating American
ideals and traditions, and to protecw* itution. Constitution Day, Flag
Day, and Bill of Rights Da} i l‘ough its efforts.

SEP ‘
“Contemporary Politic Not a Ce l~ tiona lues, They

ing 51, Ro

J. Braunwa llege
G olltl conomy:

*  Associated Students of Grossmont College (ASCC.). “

Office of Student Affairs, Financial Aid Office, and Professor Dr. —
Joseph Braunwarth and the Grossmont College Political Economy , '
N\

Department

FOR MORE INFORMATION, CONTACT THE 4 Gégiilgggr
OFFICE OF STUDENT AFFAIRS AT =

619-644-7600
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Section 2. Background Checks

2016-2018 Background Checks
30

27
21
20
15 1 14 13
11
10
5
0

Summer 2016 Fal2016  Spring 2017 Summer 2017 FEl2017 Spring 2018

Total
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Section 3. Black History Month

Grossmont College Black History Month 2017

Join us in February for events honoring the movements, traditions and legacies of peoples of the African diaspora

Tuesdays and Wednesdays, February 7, 8,14, 15, 21, 22, 11 am—2:30 pm N Wednesday, February 22, 12:30 pm—2:30 pm
Jnzz Kitchen with Soul Food Specials AL Marlin Briscoe, First Starting African American NFL Quarterback
Location: Griffin Grill, Building 60 * Location: Griffin Gate, Building 60

v [ hgguaudrm-,w-m i e for the Denver Broncos
Africar : i the NFL After 11 inthis
position, he was mmmmmﬁemmwhhhthm Join this eventt hosted by im
Tolbert as Briscoe diso

Region 10 Poetry Slam Festival Competition
Logation: Bidg, 26, Rioom 220
o Hosted by Rowanne Tuscany and lames Canady, the Umeja thefirst Fegion 10c i including
ay, Mhesa and MiraC h other inac encing a journey of talent,
Thursday, Febwruary 9, 3:30 pm—5:30 pm exdtement and inspiration.
. s Musical Artist/Activist Jasiri X
Location: Buiiding 26, room 220 Monday, February 27, 10 am—noon
. Historically Black Colleges and Universities Workshop
e et Loction: Gritfin Gate in Bidg. 60
Ty sl rghts Areyou consideri ing to HECU? Students ity o 2 scsive
st i . i ; o i the HBCLJ of their choice in thi on by the Helen Young,
Harvard, the Unitversity of Chicago, NYU Join host for activsm. — ri — = =
e <
Monday, February 13, 12:30 pm—1:45 pm Oolleges & Unfverites progran
P ions of Fé and Sy y in African and African American Art Meonday, February 27, and Tuesday, February 28
e Two-Part Event: “Traces of the Trade: A Story from the Deep South” film screenings and guest
Hostadty Gunsthispes and T Ford,Denise Rodgers, D, Profesr o ATt Hetory of = peak
Aftican At Collection; i
fsps i infu) Author Tom DeWolf
3:30-5pm, Febrary 16, _
Thursday, February 16, 1 pm—2:30 pm N 2-4X0pm, fenery28
Umoja and Puente Programs Present “Viices of Our Students” e
Location: Buiding 55, room 522 5307 pm, Febnuary 27
Location: Building 26, room 220
’ Ftors, J2son Alln: = =L S n“Traces of the Trade: A Story from the Deep South ” Fimmaker Katrina Browne discoversthat her
ne familyin LLS. history. She and nine cousins,
inducing Tom DeWolf, the Triangie Trade and gair e onthe
- . e pm fucing Tom retrace the Triangie £ain powerfui perspactive on the Biack/White:
African American Read-In
Location: Builing 36, Room 355 Hosted by T. Ford, join this discussion with guest speaker Tom DeWolf, the Exeautive Director of Comi Table and th f
Tradke: A Northem Family Confronts s Lesacy as the Langsst Save — Trading Dynastyin LS. Hitory.”
Join . Ford for
Biack History Month ing at College is by the Black History Month Planning Committee and sponsored by the World Arts and Cultures ECH - UMOJA CResENaNT
Committee and the Umoja Program. Cotines
iy
All events are free and open to the public. For odditional i jon, contact Coilege at 619-644-7000 -, @
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G=R=0=S=S=M=0=N=T C=O=L=L=E=G=E

JAZZ KITCHEN WITH SOUL FOOD SPECIALS
Griffin Grill, Griffin Center, Building 60
Wednesdays, 2/4 African, 2/11 Islands, 2/18 Creole, 2/25 Southern BBQ

AFRICAN AMERICAN READ-IN by Dr. T Ford and Professor Sydney Brown
Tuesday, 2/17, 7 to 8:30pm, room 220

BLACK MALE/FEMALE RELATIONSHIPS WORKSHOP
Thursday, 2/26, 11:30pm to 2:30pm, Griffin Gate

GROSSMONT COLLEGE CHORUS
Thursday, 2/26, 7pm, room 220

C RoOSSMONT
C OLLEGE

Governing Board Members: Greg Barr, Bill Gamett, Edwin Hisl, Debbie Justeson, Mary Kay Rosinsk
Student Members: Zack Gianino, Jocelyn Estrada; Chancellor: Cindy L Miles, Ph.D
Grossmont College Intarim President: Tim Flood
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Grossmont College Black History Month 2018

Join us in February for events honoring National Black History Month

Black History Month Kickoff!
Thursday, February1, 11:00pm - 2:00pm
Location: Main Quad

Len Davis: A Network of Familiarity
Tuesday & Wednesday, February 20 - February 21

The creations of artist Len Davis will be featured i i eg Y Gallery from Jan. 29-Feb. 23.
Join us for cur Black History i the Black History Month Committee, UMOLA, and Biack Student Union.
o Davis' work
Jazz Kitchen with Soul Food Specials 2 e
Tuesdays & Wednesdays, February 6th - 28, 11:00am - 1:00pm S £ = C;
Location: Griffin Gril, Building 60 dayjob. Dav e SR
Hosted by Patrice Braswell, Music featuring singers ici College’ & 8 " - - isvi
Y i Please jor ‘great soul X ic while y ugges. .".‘.
Black Minds Matter..The Findings! e
. 2% ! Anartist Feb.20from 23 pm. in Room 26-200. A dlasing reception will be held 3
~ Wednesday, February 7, 2:00pm - 3:45pm from4-6 p.m. inth ing at the Hy Y- b Len Davis
BM[KM'"D‘ NS, Location: Griffin Gate Bidg. 60 OnEeb. 21 8 10 . 24274 Space is fimited. Please
T ey o
i Hewil Historically Black Colleges and Universities Workshop
the push ; ‘ v ingto launch the dia y 26, 11:00am - 12:00pm
Matter ciass. 60

feature Helen Young, Project Director for the Caifornia Community Colleges Transfer

Region X Poetry Slam Festival Competition for BOU. The

Thursday, February 15, 5:30 pm - 8:30pm

Location: Bkig. 26, Room 220

Lecture: Dr. Stacey Patton
Joi Poetry Sam!
leges City, Mesa Coyamaca, Th Fi y 22,12:30pm - 1:45pm

the < 3 g

and Dr. Stacey Patton is an adoptee, child abuse survivor, and Former Foster Youth tumed
Marvel Studios Black Panther Movie Night e b bl Dk S
F'h." February16, 7pm iuua:ascs,. rimi child abuse, foster the over f_
':_“"'“ £ e vk Mel R e ibing of ic medications to child in foster care, the schook- and

e B o : _ 4 o
- restorative justice programs.

SDSU Black Sororities & Fraternities Showcase!
Tuesday February 20, 12:00pm - 1:00 pm
Location: Main Quad

Allen, UMOJA Courselor/ Ce

Black History Month prog ing at
Committee and the Umoja Program.

College is

All events are free and open to the public. For edditional information, contact Dr. Jason Allen at 619-844-3089

ped by the Black History Month Planning Committee and sponsored by the World Arts and Cultures

“1 hear many parents say, “there’s a difference between spanking and abuse.” |
disagree. There is no appropriate way to hurt a child’s body. Both are formsof
violence, both can domage a child’s brain, and both can produce the same -
karma.”

BCH - UMOJA

GrossmowT
Cottece

€«

60
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Section 4. Clubs

Total

Total Responses

45
40
35
30
25
20
15
10

Ln

35
30
25
20
15
10

(¥

40
35 I

Clubs Chartered

2016-2017

Club Orientation Quiz:

2017-2018

Following this session, | feel better preparedto

Strongly Agree

plan a club activity.

Undecided

W 2016-2017 m2017-2018
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LL

Disagree

Strongly
Dizagree



Total Respaonses

Total Responses

35
30

20
15
10

40
35
30
25
20
15
10

L

0

Following this session, | have a better

understanding of club procedures and policies.

Strongly Agree

Undecided

W 2016-2017 m2017-2018

Dizagree

Strongly
Disagree

| feel there are adequate resources on campus
for helping plan a club activity.

Strongly Agree

Undecided

m2016-2017 m2017-2018

62

Disagres

L.

Strongly
Disagree



Total Responses

cLBEENES

Total Responses
E B 8 & 5 B

=

Following this session, | have a better
understanding of resources availableto a
registered club.

L1] 1] 0 1] 0
[ ]
Strongly Agree Agree Undecided Dizagree Strongly
Disagree
m 2016-2017 wm2017-2018*
*two studentsdid not provide responses to guestion
Have you attended an in person
orientation/registration session in the past.
56
5
I
Yes Mo Blank

m2016-2017 m2017-2018
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Total Respaonses
in
E B 8 & 3

=

Total Responses
Ln
= BB 8 &8 5 B

How informative did you find this online
registration session?

a7

13
4
L — e e
| S,
Very Somew hat Meutral Alitke Mot Informative
Infor mative Infor mative Irfor mative At Al

W 2016-2017 m2017-2018

Which would you prefer doing-A live in person
registration session or an online registration

session?
52
9
B
A bve(inperson) registraion session Online regstration sesion

m 2016-2017* wm2017-2018=*

*one student did not provide response to question
**three studentsdid not provide responses to guestion
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e L &

=
=

Total Respaonses

L

=]

Total Responses
n & moo5 I

=

Please rate the online orientation/registrationin

ease of use.
L L L 0
[ |
Very Easy Meutral Difficulk Very Diffculk

[ | 21]15—21}1?" m 2017-2018*~

*four students did not provide responses to question
**two studentsdid not provide responses to question

Please rate the orientation/registration quiz in

ease of use.
Very Easy Meutral Difficulk Very Diffculk

m2016-2017* m2017-2018%*

*three student=did not provide responsestogquestion
**two studentsdid not provide responses to question
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All torms can be found on: htips://www.grossmonl.edu/campus-life/clubs-org
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Section 5. Clubs Fair

YOU'RE INVITED TO THE

Cluby Fain

SEPTEMBER 19& 20 | 10:00 AM- 1:00 PM | MAIN
QUAD
The Inter-Club Council will host the Clubs Fair this week!
Learn about our existing campus clubs!
We will have games, prizes, fundraisers, food sales and more!

FOR MORE INFORMATION ABOUT CLUBS:

CLICK HERE [HTTPS://WWW.GROSSMONT.EDU/CAMPUS-
LIFE/CLUBS-ORGS/CURRENT-STUDENT-ORGANIZATIONS-
CLUBS.ASPX]

GROSSMONT
COLLEGE
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Section 6. College-Wide Complaint Processing

35

30

25

20

15

10

Mumber of Complaints

12

10

Total Complaints 2016-2018

29
11
5
o 2
2016 SUMMER 2016 FALL 2017 SPRIMNG 2017 SUMMER 2017 FALL 2018 SPRING
2016-2018 Complaints: Category Comparison
2016 SUM MER 2016 FALL 2017 SPRING 2017 SUMMER 2017 FALL 2018 SPRING
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Mumber of Complaints

12

10

on

o

3

1]

2016-2018 Complaints: Category Comparison

2016 SUMMER 2016 FALL 2017 SPRING

W Campus/District Policy

B Department  Minstructor W 5taff
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2017 SUMMER

B Student

B Grade

2017 FALL 2018 SPRING
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Section 7. Commencement

Graduates Participating in Commencement

2017-12 |, 703
2016-17 N 563

2015-16 | 546

2014-15 |, 510

201314 N 505

0 100 200 300 400 500 600 700
Total Participants
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2017

Please tell us a little about yourself:

70 responses

il
N

2018

Please tell us a little about yourself:

144 responses

71

@ Graduate (Grossmont College
Student)

@ Non-Graduate (Grossmont College
Student)

© Guest (Non-Grossmont College
Student)

@® Faculty
@ Classified Staff
@ Administrator

@ Graduate (Grossmont College
Student)

@ Non-Graduate (Grossmont College
Student)

@ Guest (Non-Grossmont College
Student)

@ Faculty
@ Classified Staff
@ Administrator



Using a scale of 1=Extremely Satisfied to 5=Extremely Dissatisfied:

2017
Was the event length too long, too short, or about right?
"0 responses
24 (34.3%)
20
10
2(29%) 1(1.4%)
0
1 2 3 4 5
2018

Was the event length too long, too short, or about right?
144 responses

&0

48 (33.3%) 47 (32.6%)
40 43 (29.9%)

20

72



2017

Overall, how satisfied were you with the Grossmont College Commencement
Ceremony?

20

19 (27.1%)

10

2018

Overall, how satisfied were you with the Grossmont College

Commencement Ceremony?
144 responses

50

40 41 (28.5%)

30 33 (22.9%) 3 (21.5%)

27 (18.8%)

10 12 (8.3%)

73



2017

How organized was the Grossmont College Commencement Ceremony?

7 responses

m

2018

How organized was the Grossmont College Commencement Ceremony?

144 responses

50
44 (30.6%)
37 (25.7%)
29 (20.1%)

17 (11.8%) 17 (11.58%)
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2017

If you attended the Graduate Check-In, in the Griffin Student Center, (primarily
graduates) how satisfied were you with the event?

1(34%)

2018

If you attended the Graduate Check-In, in the Griffin Student Center,
(primarily graduates) how satisfied were you with the event?

106 responses

50

45 (42 5%)

40
30

20 23 (21.7%)
19 (17.9%)

0 10 (9-4%)
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2017

If you attended the Pre-Commencement reception in the Tech Mall (primarily
faculty, staff and dignitaries), how satisfied were you with the event?

20

10

2018

If you attended the Pre-Commencement reception in the Tech Mall
(primarily faculty, staff and dignitaries), how satisfied were you with the event?

40

35 (42 2%)

30

0 20 (24.1%)

15 {18.1%)
9 (10.8%)
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2017

How satisfied were you with the ceremony sound (e.g. volume, clarity, etc.)?

T0 responses

14 (20%)

2018

How satisfied were you with the pre-ceremony video?

G4

60
56 (38.9%)

37 (25.7%)
30 (20.5%)
20

15 (10.4%)
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2017

How satisfied were you with the ceremony recessional "Line of Honor" (Line
leading graduates past faculty and dignitaries)?

20

2018

How satisfied were you with the ceremony recessional "Line of Honor" (Line

48 (33.3%)

all

27 (18.8%)
20

21 (14.6%) 18 (12.5%)
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2017

How satisfied were you with the ceremony volunteers (e.g. seating/directional
assistance, crowd control, etc.)?

2018

How satisfied were you with the ceremony volunteers (e.qg.
seating/directional assistance, crowd control, etc.)?

43 (33.3%)

40

M (23.6%)

25 (17.4%)

20 21 (14.6%)
16 (11.1%)
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Commencement: Livestream Data

1400
1311
1200
1000 836
200
[T
=z
L5
=
600
470
400
314
200
122 126
0 . .
Total Views® Concurrent Views** Unique Viewers®*=*

2017 w2018

*total number of timesthechannel's player has beenopenedinthe daterange selected
**number of simultanecus viewers you have onthe stream at agiven moment
***number of uniqueviewerswatchingthe stream during agiventime period. Unique viewers are determined by a cookie
placedinabrowser upon first opening the Ustream player
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Section 8. Cultural Competency Training

Multicultural Conversations: Beyond the Check Box

Grossmont College Students are invited to a very special workshop series, Multicultural Conversations: Beyond the Check
Box. This workshop series will include discussions on multiculturalism, class and gender and participants will have the
opportunity to reflect on their own identity and how identities intersect and influence one another. The conversations will
assist students in recognizing one another’s differences and connections in an effort to understand, learn and appreciate
the multicultural world in which we live. Sessions will build upon each other and be held in room 31-373 from 2pm — 3pm
on:

+ Wednesday, March 16
+ Wednesday, March 30
+ Wednesday, April 6
+ Wednesday, April 13

Workshops are open and free to all Grossmont College Students, but RSVPs are required.

Snacks will be provided.

Facilitator Biography: A native of Oakland, California, Dr. Tanis King Starck earned a doctorate from Howard

University and practiced as a psychologist both privately and at the university level, also having taught at

| several universities. Displaced by hurricane Katrina, she went on to serve at San Diego State University and
ultimately, created her own department within the university. Dr. Starck published a book about her

% experiences in Katrina titled, And Her Name Was Katrina: Life After the Storm. From this book, Dr. Starck

i has developed a class that addresses social justice and advocacy.

L
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Multicultural Conversations:
Beyond the Check Box

This workshop series will include discussions on multiculturalism, class and
gender and participants will have the opportunity to reflect on their own
identity and how identities intersect and influence one another.

Facilitated by Dr. Tanis King Starck
Psychologist, Educator, Author

Open and free to all Grossmont College Students.
Workshops run Wednesday, March 16 and 30 and April 6 and 13, 2pm-3pm.

RSVPs are required. Contact Student Affairs for more information.

This workshop is sponsored by the Grossmont College Student Affairs Office
and The Foundation for Grossmont & Cuyamaca Colleges
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Section 9. Grossmont Gives Back: Month of Service
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Father Joe’s

Santee Mural

Campus Beautification ‘
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News Release
GRrossSMONT-CUYAMACA

CoMMUNITY COLLEGE DISTRICT

CONTACT: Della Elliott, Advancement and Communications Office April 8, 2016
(619) 644-7690 or (619) 647-3443; della.elliott@gcccd.edu

Grossmont College launching ‘Month of Service’

EL CAJON - Starting in April, Grossmont College is launching its first-ever Grossmont Gives Back: Month of
Service, a campuswide event in which students, faculty, staff are invited to participate in a series of volunteer
projects on and off campus.

Grossmont Gives Back is a joint effort by the Grossmont College Community Service Learning program and
Student Affairs to encourage everyone to get involved in the campus and community and to be exposed to
new learning opportunities. It is an expansion of the Day of Service that both Grossmont and Cuyamaca
colleges have sponsored for the past five years, primarily for student leaders.

“This is for our campus community,” said English instructor Cathy Miller, co-coordinator of the Community
Service Learning program. “April is National Volunteer Month and in discussing this with Sara Glasgow
(Grossmont College Student Activities Director), we saw this as a great opportunity to deepen our
commitment to student success, by getting the entire campus community involved. Several faculty across
disciplines are fostering civic engagement in their classrooms by integrating these events into their course
curriculum and encouraging student participation.”

The service projects are:

e April 15, 8:30 a.m.-noon -- Campus Beautification Project: Learn about Grossmont College’s
commitment to sustainability and participate in a cleanup of bioswales, one of the college’s newest
green elements. These bioswales on the east side of the campus are landscape elements designed to
filter silt and pollution from runoff water. Meet at 8:30 a.m. in the Health & Sciences Complex second
floor lobby, Building 34, for a light breakfast and a brief overview of the college’s sustainability plans,
then head out for the cleanup. (Participants should wear sunscreen, a hat, and durable clothing
suitable for the outdoors and high temperatures. Long pants and closed-toe shoes are recommended.)

e Friday, April 22, 1-4 p.m. — Earth Day Community Mural Volunteer Project: In partnership with the city
of Santee, volunteers will help create a scenic mural under the Magnolia Street underpass at the
Walker Preserve Trail on the north side of the San Diego River. An art instructor will be on hand, so
don’t worry if you’ve never been involved in a public arts project. The city will furnish painting supplies.
(Participants should wear old clothing suitable for painting. For comfort, bring sunscreen, water, a hat,
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closed toed shoes, and a chair. A light snack and water will be provided, but you may want to bring
your own lunch. Meet at the trail entrance at 9500 Magnolia Avenue between Braverman Drive and
Chubb Lane.)

e Friday, April 29, 10:30 a.m.-1:30 p.m. or 4-7 p.m. — Serving San Diego’s Hungry: Join students and
faculty at Father Joe’s Village, also known as St. Vincent de Paul, 3350 E. Street in downtown San
Diego and help serve lunch or dinner to San Diego’s homeless. (Volunteer spaces are limited so this
opportunity is only open to Grossmont students and select faculty.)

Visit the community service website www.grossmont.edu/campus-life/csl/ to access liability release forms.
For more information, contact Cathy Miller at (619) 644-7865 or Sara Glasgow (619) 644-7159.

Advancement and Communication

8800 Grossmont College Drive EIl Cajon, CA 92020-1799 Phone 619-644-7842 Fax 619-644-7924
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GROSSMONT GIVES BACK:
MONTH OF SERVICE 2017

Fricry, April 7, 8:300me=12pm
Campus Beautification Project

Diid you koo theat Crossmont College is home fo innovaie and soo-sorevy buildings and grounds? From o buildings and
Qreon §pocos io our Novwast pariking kot, our compus is commithed to redudng it ervironmental g, Yolunbeors will kam about
sromgmont Collegoe’s commismant fo building o sustainaible and envirormantally frierdly compes community and hows e
opporiurty to get imohed with ane of e innovathes dasign slomants

Tuesday, Apal 11, 10am=2pm
Campus Community Art Project

Locofior: Muin Guod
i your opportunity fo join memibors of the Commaont community fo creahe art shot will showoose: our compus’ divorss ard
angoged populafion. ¥olunhesrs will help paint rmaaningful ond odtturoly relewont merals ond kdosis ot wil bo disployed ol

ovar oompus. Ths & your dhoras: fo maaningfully conéributs fo o community art project. Mo arfisfic soparise roossary?
Sponsored by the Workd Arss ord Cutiuros Commithos.

Friday, April 21 and 28, 10:30anm=1:30pam or =7 pm

Serving Meals to the Hungry

Locofion: Fother Joao’s YViloge (3. Vinoont de Poul), San Diego

Did you kmaw et San Diege is hom o tha fourth Righest homaloss popuaiion inthe LS. and s #ird Highast rembar of
homales vwotenors? 3. ¥inoont do Poul, or Foshor Joo's Villogs, & the lorgest rehabiftotion conter for the homalsss in Son Dicgo.
This is your opporunity fo holp asser this voluvable ord ssonfal progrom along side your friends, clossaries, and insmecors.
Wolurigors will halp propors and soree sither unch or divror ot the: down foen fodkhy:

Sarburdory, Apnl 22, 9arm-12pm

15th Annual Creek to Bay Cleanup

Loootion: La Masita Park, La Masa

Arg you inferested i sustairdability ard the environment? Join us on Barth Cary, o3 'we partidpate in | Love o Ceon San Diego's
154 Arnual Crosk o Boy Osoup. Yolnhesrs «ill parfidpate inona of the longest orgonized deorups in Son Diega, ond balp
booutify on arsa of eoserm San Disgo County. Bring yoursalf, your friends, ond your famiy for a moming of fun ond
anvironmantal pressrvation. Opon fo tha public.

Te sign vp and for mere infermation, visit the C5L welbsite:
www.grossmont.edu/campus-life lesl/

* Grentring Boasd Marmbers: Elena Sdam, Greg Bars, Bill Gasretl, Edein Hiel, Deb®ie ustesan
Snident Membari: Evas Eiparta, Sebaitfas Capareli
Chascedles: Cirdy L Milis, PR.D Greasmont Colige Prikbent: Habil Abu-Ghasabel, Ed.D.
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T GROSSMONT GIVES BACK:
“E."  MONTH OF SERVICE 2017

-m.um

Tuwesday, April 4, 10mm-2pm

Grossmont Gives Bodk Kidk-Of Event

Locotion: Criffin Center, Building 60

Jainus 1o bick-off the seaond annudl Grosamont Gives Bade Manth of Sendoe 20171 Siop by the GrilffinCenter o sgn-up for vonieer events

Fridary, Apeil 7, 8:30am~12pm

Compus Beoutifoolion Projedct

Location: Health & Scences Complex Lobbyy, Building 34

D vou ke it Grossmont Collegie £ home 1o novaiive: and eam-sovey buildings ond grounds? Frominew bulldings ond green sposes1o
ourrewest parking lof, our compus E commiiedhio reducng s ersiionmenal import: Vohirseers will leom abour Geosmont College’s
et o bulding o asianable ond envienmeniclly friendly compus community ond hove the-opporiunity o getivobved with ore of the
rovoive dedorelements

Tuwesday, Apil 11, 10mm-2pm

Loscerion: Main Guad

Hove youmnsdered theimpod thor art hos onourcommunal wel being? Cir, the: posshiliy of art o promote soddl jeice? TheE your
gppanurnity 1o jonmembers of the Grosmant anmunity o aeae artthal wil dhowore aramps’ diverse ond engaged

popuaiion. Vobrears wil help point mecringful ond aulurally relevarmuns ond kiodes that vl be disploryed o over comps. Thss your
dhare o meoningiuly coniibule 1o .o comiunity antproec. Mo onisicesqenise necessony Sponsored by the Waorkd Arts ond Cuues
Commites

Fridery, Apeil 21 and 28, 10:30anv1:30pm or dpn-7pnn

Sarving Meok fo the Hungry

Location: Father Joe's Village (5t Vincent de Poul), 5an Diego

Do ki thiat San Diago s home 1o the fourth highest homeles: populosion inhe LLS. and the third highest rumber of hormsles veterone? St
Vineentde Paul,or Father Joe's Viloge, B the largest rehabiiaiion center forthe homeless in Son Diege: This s your opponundy 1o help assir s

woluohle and esseninl progrom dlong side your fiiends, dosmates, and rsmcions. Volmeers will help prepane ond sere eiher bindhor dinner
atthe dowiown fodlity.

Sohurday, April 22, Yom-1 2pm

1 5th Annual Creek o Bay Cleonup

Location: Lo Mesita Park, La Mesa

Areyouinieresied insscinobity ondibe enviromen®? Joinus onlEorh Diay, os we paridpoie i Love aCleon Son Dlego's 156 Aoud
Cresk o Bay Ceonup. Vokniesrs wil poriidpate inone of the: longest crganized deonups i SanCiego, ond help beaulfy anonea of ecsem
Son Dlego County. Bring yourself, yourfiends, and your fomily for amoming of fun ond enviormeniol preservoion. Openio e public

Wednesday, May 3, 1pm=Z2pem

Grosmont Gives Bode Month of Service 2017 Celebrofion

Location: Main Gluad

Joirius a5 we recogniize and oelebrate Grossmont College students who partidpoted in the Monith of Service 20171

To sign up and for more information, visit the C5L wehsite:
www.grossmont.edu/campus-life /esl/

= RO&ET R

I :,‘_:.;l_ . Governing Board Member= Elena Adams, Greg Barr, Bill Garrett, Edwin Hiel. Debbie Justeson
E Chancellor: Cindy L Mies, PhD. Grossmaont College President: Rabil Abu-Ghazaleh, Ed Do
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Section 10. Free Speech

2016-2018 Campus Visitors/Free Speech

148

117

Total

3 ?
Summer 2016  Fall2016

Spring 2017 Summer 2017 Fall2017  Spring 2018
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Section 11. Inter Club Council (ICC)

Fall 2016

August

WoW! Week of Welcome, August 22-26
= WoW! Information Booths — Monday, Aug. 22 and Tuesday, Aug. 23, Bam— 7pm
= WoW! Information and Activities Fair — Wednesday, Aug_ 24, 10am— 1pm, Main Quad

ICC Qlub Orientation/Registration Sessions, Griffin Center, Bldg. 60, Rm 207 - ASGC, Inc. Board Room
= Available online 24 hours a day/7 days a week
=  |n person Tuesday, Aug. 30, 4pm-5pm or by appointment

September

Free HIV Testing, Thursday, September 1, 11am-3pm, Student Health Services, Building 60, Room 130.

ICC Meetings Resume for the semester, Tuesday, September 6, 4pm, ASGC, Inc. Board Room
(Meetings every 1st and 3rd Tuesday)

QPR: Question, Persuade and Refer Gatekeeper Training for Suicide Prevention, Thursday, September |
(Time and Location, TBD). Recognize waming signs of suicide and learn how to offer hope.

Blood Drive, (TBD)

Food Handler's/Sanitation Classes, Culinary Arts Bldg. 60, Rm 170
= Maonday, September 19, 3pm-4pm

=  Friday, September 23, 2m-3pm

= Maonday, October 3, 3pm-4pm

=  Friday, October 14, 2pm-3pm

Constitution Day, Thursday, September 15

= Constitution Wall, Griffin Center Patio, Bldg. 60, All Day

= Sons of the American Revolution, Griffin Center, Bldg. 60, 11am-1pm
= Voter Registration Drive, Griffin Center, Bldg. 60, 10am-2pm

= __ and more!

Club Re-Registration Deadline, Thursday, September 15
16 de Septiembre Celebration, Thursday, September 15, Main Quad, 11am-1pm

Sexual Assault Prevention and Resources, Thursday, September 15, 10am-1pm, Griffin Center Patio, Bld
60. Legal Services, Emergency Shelter, Counseling Services, Self Defense Instruction Ka'imi Kuoha.

ICC Club Fair - Clubs may reserve a table to fund raise, pass out information, etc.
= Tuesday, September 27, 10am—2pm, Main Quad
= Wednesday, September 28, 10am—2pm, Main Quad

October

College Transfer Fair, Wednesday, October 5, Main Quad, 10am-1pm
Donuts with the Deans, Wednesday, October 19, Griffin Gate, 9:30am-10:30am

Great California Shake Out — Drop! Cover! Hold on!, Thursday, October 20, across campus, 10:20am

November

ICC Thanksgiving Meal Drive, donations collected throughout November
Veteran's Week Celebration, November 7-10, 2016

Blood Drive, (TBD)

Final ICC Meeting of the semester, Tuesday, Mov. 15, 4pm, ASGC, Inc. Boardroom

ICC Fall Festival, Wednesday, Movember 16, 10 a.m. — 2 p.m., Main Quad (Camival Theme)

Inter-Club Council (ICC) Event Calendar

December

De-Stress Fest, December 5-7
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Inter-Club Council Events Calendar, Spring 2017

January WoW! Week of Welcome, January 30, 31 and February 2
*  WoW! Information Booths — Monday, January 30 and Tuesday, lanuary 31, 7:304NM- 6PM
= \WoW! Information and Activities Fair — Thursday, February 2, 10AM— 1PM, Main Quad

February Black History Month! Feb. 1* -23'%.

*  Tuesday and Wednesdays Feb. 7-Feb. 22: “lazz Kitchen with Soul Food Specials” features Jazz Studies student
performers led by Music Department chair Derek Cannon and all-day lunch specials at Griffin Grill in Griffin Center.

*  Monday, Feb. &, 1-2:30 p.m.: Building 60, Griffin Gate, an interactive experience designed to explore the waorld of
naticnally acclaimed artist/animator Tomy Washington.

*  Thursday, Feb. 9, 3:30-5:30 p.m.: Building 26, Room 220, Musicsl artist and activist Jasiri X emerged on the national
scene in 2007 with the powerful hit song “Free the Jena & and the groundbreaking internet video series that
reachad millions. His critically acclzimed album Block Liberation Theology {2015) is recognized as a soundtrack for
today's civil rights movement.

*  Monday, Feb. 13, 1-3 p.m.: Building 26, Room 220 "Representstions of Femininity and Spirituality in African and
African-American Art” by Denize Rodzars.

*  Thursday, Feb. 16, 1-2:30 p.m.: Building 55, Room 522, Umaojz and Puente programs present “Vaoices of our
Students". An informative session on the Puente and Umaojs programs.

*  Wednesday, Feb. 22, 12:30-2:30 p.m.: Building 60, Griffin Gate, Life of 3 Professional Athlete 3 presentation by
Marlin Briscoe, the first starting African-American NFL guarterback.

*  Thursday, Feb. 23, 5:30-3:30 p.m.: Building 26, Room 220, the maojz Program will host the first poetry competition
of Region 10 community colleges, including City, Southwestarn, Mesa and MiraCosta colleges.

*  Monday, Feb. 27, 10 a.m.-noon: Building 60A, Griffin Gate, in transfer workshop about Historically Black Colleges
and Universities.

*  Monday, Feb. 168 27: 3:30-5 p.m.: Building 60, Griffin Gate, Part I- scresning of the documentary "Traces of the
Trade: A Story from the Deep South”. Filmmaker Katrina Browne discovers that her New England ancestors were the
largest slave-trading family in LS. histony.

*  Tom DeWolf Presentation-Feb. 28, 2PM-4:30PM, Bldg. &0, Griffin Gate

*  Tuesday, Feb. 28: 2-4:30 p.m. Building &0, Griffin Gate, Part Il- 3 presentation by Tom DeWolf, suthor of "Gather at
the Table: The Healing Journey of a Daughter of Slavery and a Son of the Slave Trade,” retrace the transatlantic slave
trade dubbed the Triangle Trade.

Mational Wear Red Day — Fight Heart Disease in Women, Friday, Feb. 3", For information: www. goredforwomen.org

ICC Meetings Resume- for the samester, Tuesday, February 7, 4P, ASGC, Inc. Board Room [50-207)
[Mesting= are every 1 and 3" Tuesday of the semester)

Chinese Mew Year Celebration- Featuring White Dragon Martial Arts, Free Chinese Food, martial arts performance and lion
dancing. Wednesday, February 3", 11:30-1:30PM, Main Quad

FREE HIV Confidential Testing-Celebration of Responsible Love: Wednesday, February 8", 104M -3PM Student Health
Services, Bldg. 60-130.

ICC Clubs Fair, Wednesday, February 15" B February 16" 11AM-2PM, Main Quad, Clubs may reserve a3 table to fund raise,
pass out information, etc. Sweetheart Fair theme. To sign up, dick here.

ICC Leadership Workshop Series: AN Abowt Club Finances, Wednesday, February 229 4P, ASGE, Inc. Board Room;
Presenter: Irene Bauwza, Account Technician, Sr. Drop by for an informative guestion and answer session regarding how to
access your club account.

Food Handler's/Sanitation Classes, Culinary Arts Building 50, Room 173 — entrance door is on the cutside of building. Free
for any student leader — no advance sign-up required. Only one 1-hour session required.

- Manday, Feb. &, 3PM— 4PM

- Tuesday, Feb. 21, 2PM -3PM

. Monday, March 20, 3PM — 4Pk
- Friday, March 24, 3PM — 4PM

Lowe Your Heart, February 14", Free blood pressure checks —ocations throughout campus.

Blood Drive, Wednesday, February 22, 10AM -3PM And Thursday, February 23, BAM to 6PM. Main Ouad. Pleaze= eata
nutritious meal and drink plenty of water if you plan to donate. Register st the Bloodmobile the day of the Blood Drive.

March Last Day to Apply for Spring 2017 Degree/Certificate, March 10, 2017 —Click here for steps on how to apply.
Health & Woellness Fair, Wednasdzay, March 15, 3AM — 1PM Main Quad. Free health testing and screening.
ICC Spring Festival, Wednesday, Mar. 22, 10 a.m. — 1 p.m., Main Qusd
Personal 5afety and Awareness, March 21, 104M — 1PM In front of Bldg. 60. Tips on how to protect yourself on and off
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campus during spring break and beyond.
Spring Recess, March 27 — April 1

April ASGC, Inc. Student Government General Elections, April 4th and Sth. All registered students will receive instructions wvia
his/her Grossmant College email account regarding how to access the ballot.

FREE HIV Confidential Testing, Wednesday, April 100", 10AM — 3PM Student Health Services, Bldg. 60-130

Suicide Prevention Training-OPR Question, Persuade, Respond-Thursday, April 13", free one howr training. 9AM and 10AM
Bldz. 24-172

ASGC, Inc. Awards Ceremony 2017, Wednesday, April 1%, 3:00PM — Z:00PM, Griffin Gate

Blood Drive, Tuasday, April 25, 8AM-6PM and Wednesday, April 26, 10AM — 3PM, Main Quad. Register at the Bloodmobile
the day of the event. Please eat a nutritious meal and drink plenty of water.

May Final ICC Meeting of the Semester, Tuesday, May 2, 4pm, ASGC, Inc. Boardroom
FREE HIV Confidential Testing, Thursday May 4", 3AM-2PM, Student Health Services, Bldg. 60-130
De-5tress Fest, May 22 - 26

June Grossmont College Commencement, Wednesday, Jlune 7, 5:30pm, Main Quad

SAVE THE
DATES!!

INTER-CLUB COUNCIL

PLEASE MARK YOUR CALENDARS FOR THE
FOLLOWING FALL 2017 EVENTS

Aug 23rd: All Campus Activities Fair *~-10am-1pm -Main Quad
Sept 5th: ICC meetings start for the Fall semester- 4pm-Bldg 60
Room 207

Sept 19 & 20: ICC Club Fair*- 10am-1pm- Main Quad
Nov 15th: ICC Fall Festival* - 10am-1pm-Main Quad
Nov 21st: Final ICC meeting-4pm-Bldg 60 Room 207
Dec 4th-7th: De-Stress Fest*

*REMEMBER CLUBS CAN FUND RAISE AND
PASS OUT INFORMATION AT THESE EVENTS!

We hope you are enjoying your summer! See next falll
Office of Student Affairs
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Get involved at Grossmont College! There's 3 place for you!

Grossmont College has over 40 active student clubs/organizations on campus. From religion to
politics, from community service to gaming, from academic programs to advocacy - there's
something for everyone!

Getting involved at Grossmont College is easy. Simply join one of our existing campus
organizations — or create your own! A sampling of current clubs and their purpose statements are listed below.

Find out more at www._grossmont.edu , keyword: ‘Clubs’

Action Club — To provide opportunities for the disabled people on campus, to not only socialize with others, but to aid our
community through volunteer service. Advisor: Jim Tolbert (619) 644 -7648; Ed Schumacher (619) 634 - 7411

Alpha Omega 5an Diego Campus Ministry - To share the Word of God on campus and help students get an cpportunity to find a
relationship with God. Advisor: John Oakes (£13) 644 -7345

American Criminal Justice Association - Te promote and enhance members’ knowledge of the criminal justice fizld and
professionalism in the field by providing educaticnal and netwerking activities. Advisor: Tina Young [619] 644-7837

Arabic Club - To exchange information about the Arab world, hot button issues in the Arab world, Arabic culture, Arabic music and
movwies, and to organize activities of mutual interest to the members of the club, such as social get-togethers, parties, debates, BBOs,
trips on and off campus etc. Advisors: Sonia Ghattas-Scliman [519] 644-7348; Yousra Qudsimat (619) 644- 7454 x3460

California Nursing Student Association [CMSA) - To assume responsibility for contribution to nursing education in erder to provide
for the highest quality health care. To provide programs representative of fundamental and current professional interest and
concems. To aid in the development of the whole person, his/her professicnal role, and his/her respensibility for the health care of
people in all walks of life. Advisors: Angela Ngo (619) 644-7319; Judy Medina (613) 644-7061

Cardiovascular Technology Club (CVT) Classes of “16 and “17 — To promote the Cardiovascular Technology program through hard
work, dedication and community outreach events in which we strive to increase awareness of cardiovasoular disease, as well as,
raise funds for a celebratory event help upon completion of the program. Advisor: Liz Barrow (619) 644-7835

Challenge Club - To help students come to know Jesus, learn to live like him, and to change the werld the way he did. Advisors: Sue
Caldwell {619) 644-7888; John Oakes (£19] 644-7345

Chinese Club- To expose the community to the Chinese cufture and learn Chinese language in a fun, constructive environment. We
also have a mission to stay up-to-date with the events and policies in China that develops a new sense of national identity and place
in the world. Advisor: Claire Liu (619) 644-7454 »3545

EQPS Club - To conwvey a community that is self-aware of the social issues, spread cultural awareness, promote valued education,
and help build a community that can coexist. Advisors: Michael Perez [613) 644-7746; Pearl Lopez (619] 644-7651

Griffin Gamers- To provide a platform for students to discuss, complete, debate, socialize and play various games. We will also host
events and tournaments to gain funds for the club. Advisor: Tom Hamrisburg, tom.harrisburg@gcocd.edu

Griffin Poets — To write, share, and evaluate poetry. Advisor: Juliana Cardenas [619] 644-7486.

Hispanic Organization for Latino Awareness [HOLA) Club — To promote educational and cultural awareness of the invaluable
contribution that Latine cultures have provided. We preserve this objective through enriching and recreational activities that we
sponsor. We encourage diverse membership (from all ethnic backgrounds) and provide a wide range of opportunities for all students
[both Hispanic and non-Hispanic alike) in order to enhance student participation on campus. Advisors: Jorge DeSaracho (613) 644-
7229; Nadia Almaguer (613) 644-7127

International Club - To provide a forum for the interaction of American and International students, to promote cultural
enhancement of all students through social, cultural and educational events and activities and to assist new students in adapting to

college life on campus and beyond. Advisors: Bryan Lam (619) 644-7209; Will Pines (619] 644-7852; Barbara Clark (619) 644-7209

Japanese Club - To provide a fun and safe envirenment for students to learn about and experience Japanese language and
traditional/pop culture. Advisor: Paul Vincent (619) 644-7741
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Le Cercle Francais [French Club) — To promicte French/Francophone culture and language and to provide students with an increased
awareness of Francophone culture, food, film in France, the Francophone world and our own community. Advisor: Jean Claude
Beauville (613) £44-7454x3626

Orthopedic Technelogy Program- To get more people interested in orthopedics as a job. Advisor: Harold Rice (61%) 644-7086

Phi Theta Kappa (PTK) - To recognize and encourage scholarship among two-year college students. To achieve this purpaose, PTE
shall prowvide opportunity for the development of the leadership and service, for an intellectual climate, for exchange of ideas and
ideals, for lively fellowship for scholars and for stimulation of interest in continuing academic excellence. Advisor: Sylvia Montejano
[613) 644-7613

Paolitical Economy Club - To provide a space for civil and constructive discussion of pelitical and economic issues, both foreign and
domestic, inform students about issues pertaining to politics and economics, and be a gateway for internships and research projects
in the community. Advisor: Todd Myers [613) 544-78438

Respiratory Therapy Clubs (RTC) 2016 and 2017- To organize and arrange various community service projects, educational
functions, social activities and fundraisers that all relate to and promote a greater knowledge of respiratory therapy. Advisors: Peggy
Wells (619 £44-7313; Rebecca Handley (619) 644-7836

RElvolutionaries Club — Te provide a stable environment for students to openly discuss the strengths and weaknesses of Marxist
theory as well as how such theory pertains to the current social, political and economic dimate. Advisor: Lauren Spears -
lauren.spearsi@goocd.edu

Sexual Orientation/Gender ldentity |$0Gl) Club — To create a safe and open community and provide space for lesbian, gay,
bisexual, transgendered, queer, intersexed, and asexual people [LGETOIA) and their allies, as well as other students that identify as
non-hetercnormative. 50G] endeavors to create a safe space for students to express and explore their identity without judgment,
whiere they can be their full authentic selves, and receive peer support. Advisor: Dr. Sue Gonda (619) 644-7375

Science Club - To reach out to students and breaden their knowledge and interest in sdence through fun-filled activities that
positively impact the community. Advisor: Martin Larter (61%) 644-7346

Student Empowerment Organization (SEQ) - To develop the intellectual and moral character of the diverse student body and to
encourage unity among all individuals of our generation. Student Empowerment provides a safe and supportive envirenment for all
students — regardless of race, ethnicity, or color — in which to discuss, learn, and grow with each other. Advisors: Patrice Braswell-
Burris (61%) 644-7881; Julio Soto [619]) 644-7131; Sydney Brown (619) 644-7523

Student Veteran Organization - To foster camaraderie between the members of this organization, while reaching out to veterans,
and their families in academic endeavors through peer mentorship, in addition to pursuing expanded veteran benefits, and finally,
emphasizing the importance of velunteer work in our community. Advisors: Thomas Bell (613) 644-7500; Amanda Wurangian (613)
644-T166; Robert Davis (619) 644-7662

United Under Principals (UUP]) - To provide beneficial services to our communities, friends, and families throughout the world.
Advisor: Cathy Miller (615) 544-7385

United Somali Students Association [USSA) - To welcome new students, to facilitate successful matriculation and offer ongoing
support to promote social engagement in their academic pursuit. Advisor: Sonia Gaiane, sonia.gaiane@goccd.edu

Young Americans For Liberty - To identify, educate, train, and mobilize youth activists committed to “winning on principle.” Qur goal
is to cast the leaders of tomorrow and reclaim the policies, candidates, and direction of our government. Advisor: Tedd Myers (619)
644-TETE

Zion Bible 5tudy Club - To innovate and encourage students to become upstanding dtizens; while alse promoting leadership and
humility. We will use the power of the bible to reach brotherly and sisterly love, while doing volunteer events to help positively
influence the school and the entire community as a whole. Advisor: Karen McCoy [613] £44-7431

Student Affairs Office ¥ 519-644-7600 * Building 60, Room 204 *

Grossmant College is committed to providing an exceptional learning enviranment that enables diverse individuals to pursue their
hapes, dreams, and full potential and to developing enlightened leaders and thoughtfu! ctizens for the local and global communities.

Updated 332016
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FALL
HANDLER'S/SANITATION
CLASSES

Free for any student leader--no advance sign-up
required. Only one 1-hour session required.

* WED, AUG. 30TH, 2:30PM-3:30PM
e TUES, SEPT. 14TH, 2:30-3:30PM

* TUES, OCT. 3RD, 3PM-4PM

* WED, OCT. 25TH, 2:30PM-3:30PM

AT CULINARY ARTS
BUILDING 60-177

HANDLER'S/SANITATION
CLASSES

Free for any student leader--no advance sign-up
required. Only one 1-hour session is required.

e TUESDAY, FEB. 13, 2PM - 3PM
e MONDAY, FEB. 26, 2PM -3PM
e FRIDAY, MAR. 9, 2PM - 3PM
¢ MONDAY, APR. 2, 2PM-3PM

AT CULINARY ARTS
BUILDING 60-177
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B & & & 8

Mumber of Attendees

=
=

Food Handler's/Sanitation Classes

49
37
21
I :
Fall 2016 Spring 2017 Fall 2017 Spring 2018
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Section 12. Latinx Heritage Month

Grossmont College Latin@ Alliance
Latino Heritage Month — 2016 - Data

Find us:

Contact: Joan Ahrens, President
(619) 644-7869
joan_ahrens@gcocd edu

Meetings:

First Tuesday of every month

4:00 pm —5:15 pm

Room 55-522

Remaining Spring 2017 Meetings: March
7%, April 4%, and May 2™

Mission Statement Activities

The mission of Grossmont College’s Latin@ Alliance is to
promote access to quality programs and activities that foster
student success and engagement for Latina/o students as well as Tuesday, Sept 20 Motorcycle Diaries Film
to areate an indusive space for equity-minded collaboration

within an academic community representing diverse cultures, Wednesday, Sept 21  Boca Floja
backgrounds, and life experiences.

Thursday, Sept 15 Mexican Independence Day

Tuesday, Sept 27 Wild Tales Film

Thursday, Sept 29 Ballet Folklorico
Data

Tuesday, Oct 4 Pelo Malo Film
150 surveys were collect for all events.
69% of participants were students Tuesday, Oct 11 Pan’s Labyrinth Film
13% of participants were faculty
72% of surveys indicated they heard of the event from Thursday, Oct 13 Aztec Dancers
an instructor
43% heard of the event from a flyer
36% heard of the event via email
89% of participants strongly agreed or agreed that the
eventincreased their cultural awareness
70% of participants strongly agreed or agreed that after Share One Word:
attending the event, they felt their cultural background Exciting! Educational Amazing!
and family experiences were similar to others at Pride! Beautiful! Passion
Grossmont College
80% of participants indicated they experienced a
greater sense of community at Grossmont College Comments:
86% of participants indicated they gained a new insight “This was awesome!”
into the Latin American experience “Make more of these events!”

“I thoroughly enjoyed it. Thank You!”
“You guys are doing a fantastic job!”

L i i i ish!
“Help us love even those who hate us; 50 we can change the ! en]oyed the films in Span'Sh' TheY
world.” — Cesar Chavez were great!”

Participant Comments

Informative Entertaining Awesome!
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Latino Heritage Month
September 15 — October 15, 2016

Mexican Independence Day

Thursdsy. September 157, from IL00 AM to 1:00 PM in the Main Chuad

Dr. Contreres will share the history of 16 de Septiembre, Mexico's Independence Day.
Music provided by Marischi Imperial de San Diego. HOLA Chab will be selling food.

Latino Film Festival

Tuesday Mights @ 700 PM, tEmbﬂ'JDﬂ' thro Dt:bc-h-erllm. Room 26-220
¥ g

Bocafloja - Artist
‘Wednesday, Seprember 1% from 10:00 AM to 12:00 PM in the Griffin Gate
Multi-disciplinary artist and filmmaker, Will present his new docomentary “Mana Dijo” — Irresolute
Radiography of Black Conscioasness. Presents on race relstions, decolonial narrstive and the African diaspora
in Latin America stadies. (fzA will follow the presentation,

Ballet Folllorico Real de San Diego
Thursday, September 29, from 12:00 PM to 1:00 PM in the Main Quad.
Come and enjoy traditional Mexican dancing, Clab EOPS will be selling food.

Matt de la Pefia, Author

Thursday, Sepnmbu'ﬂ"'. from 2:00 PM to 3:15 PM in the Griffin Gate.
Sponsored by the Englich Department. Fart of Banned Book/Banned Lives week, hMatt de la Pena, first Latino winner
af the Newbery Award, lesds a disenssion of personal identity, American calrore and free speech, Sponsored by
WACC,

Grossmont College Afro-Cuban Band

Thursday, October 67 (Tentative)

Blood Wedding — A Play by Garcia Lorca

Performance Dates: October 8, 7, 8. 13, 14, 15 at 7:30 PM and Oct 8 & 15 at 2:00 PAM

Directed by Fob Latfy. A family fewd driven by the desth of one Father at the hands of the other explodes into a fi
of passion as The Bride runs from her wedding day into the arms of her former lover, Leanarde: the son of the man
who killed her Father. Essentially left at the altar, The Groom vows revenge and sets owt to find and kill Leonardo,
resalting in a troe “Blood Wedding 7 Performed in English & Spanish, For tickets, call (§1%) §44-7234 or purchase

anline at www.grossmont.edu theatrebrochare. A produvction of the Stagehouse Thester,

Aztec Dancers
Tllursdz'}'.DeDc-berBﬁ. from 12:00 PM to 100 PM in the Main Quad.

CRODSIMONT
CoOoLLEGE

Latino Herttage Moath spossored by Latin® Alhunce and the Stodent Equety Office.
All events are free except for Blocd Wedding, All events are open to the pablic.
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[Latino Heritage Month 2017

September 15" — October 15™

Latino Film Festival
Tuesday Nights @ 5:30 PM, September 19 through October 10%, Room 26-220

Latin Food Festival
Wednesdays, September 20™ through October 1™, Sodexo Cafeteria
Experience foods from Cuba, El Salvador, Argentina and México
Pozole will be served every Wednesday

Undocumented Latino Youth-Realities and Strategies
Thursday, September 21*, from 11:00 AM to 1:00 PM in Griffin Gate
Speaker: Dr. Marisol Clark-Thafiez, Associate Professor of Sociology at
Cal State San Marcos

Salsa Under The Stars

A Scholarship Fundraiser and CD Release Celebration
Monday, September 25%, from £:30 PM to 9:30 PM in the Main Quad
Salsa Lessons offered 630 PM to 730 PM
Manny Cepeda Orchestra plays from 7:30 PM to 9:30 PM
Admission: General $20, Students $10
Scholarships benefit music students

Gabe Eltaeb-Art Illustrator
Wednesday, September 272, from 1:00 PM to 2:00 pm in the Griffin Gate
A presentation about his art and a discussion about his career path in the comic book

Marianela De La Hoz- Tiempos Complicados
Art Exhihit: September 25 to October 10%, Hyde Art Gallery.
Meet the Artist- Thursday, September 28th 4:00 PM to 7:00 PM

Dr. Eduardo “Kiki” Ochoa- Community Activist
Thursday, October ]_'-.lﬂl, from 9:30 AM to 10:45 AM in the Main Quad
A lecture to discuss strategies for overcoming educational and personal
challenges that affect people of color in higher education.

Latino Heritage Month sponsared by Latin® Allisnce, Student Affsirs and
Office of Student Success and BEquity

Gesrmimirg Board Mambar Srig B, Bill Gamete, Edwin Hisl, Debble beitios, Elane Adess

Sudent Mermberciyrie Maogay, Brandon Vieern
Chancaller Cindy L. Millss, D, Sresamont College President: Dr. Mabill Abs-Ghaaish
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2017-2018 Latino Heritage Month Survey Results:

Event:

L3 7 responses

Film Festival Zoot Suit 27 (11.4%)

Dr. Marisol Clark-Ibafiez- Undocumented Latino

48 (20.3%)
Youth- Realities and Strategies
Filrn Festival El Norte
Gabe Eltaeb- Art lllustrator 42 (17.7%)

Marianela De La Hoz- Tiempos Complicados - Meet

the Artist -6 (2.5%)

25 (10.5%)

Film Festival- Real Women Have Curves

Film Festival-Food 14 (5.9%)

Dr. Kiki Ochoa - Community Activist 75 (31.6%)

0 20 40 60 80

Please Check One:

235 responses

@ Student
@ Faculty/Staff
@ Community Member
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Do you identify as a member of the ethnicity featured in this
presentation?

228 responses

® Yes
® No
@ Not sure

o)

This event expanded my awareness on the topics presented?

239 responses

@ Strongly disagree
® Disagree

@ Neutral

® Agree

@ Strongly Agree

NG
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This event helps to support a welcoming and inclusive campus
environment

238 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

This event helped me learn more about Latino Heritage Month?

236 responses

@ Strongly disagree
@ Disagree

© Neutral

® Agree

@ Strongly agree
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2017-2018 Event Comments:

Thank you

Really good speaker. Learned some good information | didn't know before.

Really appreciated Gabe's presentation. Very hopeful. Very Inspiring. Lots of helpful information.
Raymundo did a great job of introducing the film

Thanks

Wonderful Exhibit

Beautiful Art! thank you!!!!

Wonderful Art Exhibit

PowerPoint has a lot of colors and brings attention everywhere can't focus on point

Thank you for your information!

I hope we still having events like this in the college because it helps to grow the knowledge about other
cultures.

| am extremely interested in culture and heritage, particularly Latino culture, and | would like to say thank
you for giving me the opportunity to experience this kind of information in this way. | hope these activities
can further help inter-campus relations with students who know next to nothing about Latino heritage. :)
The movie was awesome but | consider the mom a control freak.

Great movie and following your heart and dreams despite what others/family wants for you instead

Kiki is a great speaker with his stories and motivational connections. Thank you for coming!!

Very good presentation/love the connection toward family. Thank you love your presentation.

Thank you for your speech. Very connecting.

| came to Grossmont to get a degree here and eventually transfer to SDSU. | came to set an example for
my son Jacob who now attends Grossmont College full time.

Mini notes: Proud of who we are! With everything. no matter where you are you are you. Money is a
bypass(should be). So many things that left me very motivated and in ponder, how true he was in the
presentation. Thank you so much for this amazing presentation. | feel very motivated & proud of my
roots/culture.

Loved his points on not necessarily fighting against the system, but being the change to make the
change. It's a marathon, it's not a sprint.

Amazing presentation and all the things Kiki said are things/thoughts that college students go through.
Some of his personal situations brought tears to my eyes.

I love his energy, positivity and enthusiasm. | love how he can relate himself and us students to what he
shares. He should speak @ junior highs and high schools. | would come hear him speak again and again.
| really liked this presentation. | have struggled in school and Dr. Kiki gave a lot of
encouragement/motivation that | can use in life.

Very inspirational, great presentation!

Great presentation, great motivation

Go Kiki!!!

more speakers

Amazing! Let's invite him to more events!

| will be more aware of the products | get and who are the ones behind the products | get. | never realized
how hard they have it and how little they get paid. Farm workers deserve equal pay and women should
not be harassed in the fields or any place at all.

| am inspired. Great motivation. Thanks for growing my heart.

Good choice for film festival

| learned about this when | was a kid.

| am from Delano, CA where Cesar Chavez's strike took place. | have performed farm work as well. This
topic is very close to my heart. Thank you for raising awareness to our students. Viva la raza!
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Section 13. Prevent, Assess & Care Team (PACT)

2017/2018 PACT Cases : Type

Major Conduct
sexualassault and

2017/2018 PACT Cases: Referral Source

Student Services-
Student Affairs Office_ StudentServices-

6% Student Health Services
' 6%
Cutside Organization_ |
5%

Administrative Services
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2017/2018 PACT Cases: Gender

2017/2018 PACT Cases: Ethnicity

African American
6%




INCIDENT RESPONSE PROCESS

INCIDENT

WHO TO CONTACT

Emergency in Progress

* Behavior that is threatening to self or others and has
an urgent tone

* Student discloses potential for harm to themselves

* Damage to district property

* Physical or verbal harassment/ intimidation,
altercations

* Sexual assaultfassault fabuse

call X 911

X 911 must be contacted first. Mental Health Counselors
are often assisting other students and not able to
respond quickhy.

G ROSSMONT
COLLEGE

GCCCD Sheriff's Deputy will respond
GCCCD Sheriff's Deputy will assess the situation and
provide appropriate crisis intervention follow-up as
needed. The issus may also be referred to the mental
health counselors.

Report to the Dean, Student Affairs
If there is a mental health concern on campus, the
Dean, Student Affairs may refer the incident to the
Mental Health Counselors if needed.

Non-Emergency (Post-Incident) -
Student has a possible infraction against
the Code of Conduct
* Damage to property
* Obscene expression or activity
# Physicalfverbal harassment
* Altercations
# Sexual assault (post-incident)
* Verbal or physical assault (post-incident)
* Dating violence and/or violence of any kind

Forward to the
Dean, Student Affairs
(2nd Floor, Student Center (60-204) or 619-644-7600)

Provide the Dean, Student Affairs with a detailed
summary of what happened, evidence, copies of
e-mails and a list of witnesses as it applies to the
situation.

Flease copy your Department Chair & Division Dean.

Dean, Student Affairs will address the
situation
The Dean, Student Affairs will conduct a fact finding
investigation and will resolve the matter informally or
through a formal Student Conduct Hearing.

Removal from Class by Instructor
Student continues to be disruptive during class and has
already been warned by the instructor to stop the
behavior. Instructor can issue a removal for that class
period and the next class meeting (Education Code
76032.)

Non-Emergency Line
(GCCCD Sheriff's Non-Emergency Line)
If the student refuses to leave, the instructor
may contact the non-emergency line at
(858) 565-5200 or x7800.

Departmental Follow-Up
Report the incident to the Dean, Student Affairs,
Division Dean and Department Chair for follow-up.
The Division Dean and/or Department Chair will
meet with the student prior to returning to dass.

Student shows signs of distress
* Student writes or verbalizes that they are depressed
and/or struggling in some way

* You notice what may appear to be an emotional
undercurrent to the student’s behavior

* Student has behaviors such as auditory or visual
hallucination

Refer or walk the student to the Mental
Health Counselors at
Student Health Services
{1st Floor, Student Center (60-130) or
619-644-7192)

Mental Health Counselors Respond
The Mental Health Counselors will meet with student
and offer confidential mental health counseling to the
student. Counselor will also provide referrals to other
mental health providers or community resources as
needed.

Student misbehaves and doesn’t follow
your directions to stop
* Student fails to follow direction
* Excessive tardiness
* Disruptive behavior
# Disorderly conduct

Work with your Department Chair and Dean
1% Contact your Department Chair
2" Contact your Division Dean
(You may always consult with the Dean, Student Affairs)

Provide documentation of incident, be specific, provide
e-mails, list any student witnesses.
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Forward to the
Dean, Student Affairs
If the classroom management issue has not been
resolved, please notify the Dean, Student Affairs to
process the issue through the Student Conduct
Procedures.

Sponsored by: Prevent Assess and Care Team (PACT)
and Office of Student Affairs, April 2017



Section 14. Specialized Services Flyer

[ ACCESSIBILITY

( TRANSFER CENTER \

[

ipes
Phone: (619)643.7660
o Assocuned Snudests of Grossmont

Sam-lps
Phowe: (61916147129
Grants

pa
Phowe: (619)644.7617

State.funded program that provides extra
support 8o students who were 1 foster care,

e

o

e

o Inter-Chisb Council Week incinding specialized academsc, career,
*  Studest clubs and organizanoes Loans, Fee Wasvers. etc personal and cnsis coumseling. extra book
o Leadership aeuvity prograssesiar Scholarships money, tramsat of gas cards, and grast money
*  Smudest &sciphoe
Student process
v o bt WELCOME TO GROSSMONT COLLEGE!
*  Free Speech / QUICK TIPS FOR GETTING AROUND
7 A d repi Starm celine M WNW grossmont eda
/ SSESSMEN ¥ Once repistered, get your college photo ID at Admussions & Records.
Awm‘;‘(;_\;l;’fl Bring 2 form of photo ID such as California license. passport, etc.
“;’:T‘“*“;‘W v An enieteanon vdeo 3od self-guided soex is available at www grossamoet edu
}'nl:-‘ 1”“59‘ keywords: “wideo onentatos” of wie the QR code reader on your smastphone
Phowe: (619)634-7200 v Never m:m!%mhm_m«_wmwm
. pe stay up to date on Admissicns & Recoeds, Fimancal Aid and Counseling deadlines.
* TOEFL Testng ¥ Need belp? Text “comrage” % 741741 The Crisss Text Line 15 free. open 24 bowss 2
*  Prerequisite Clearances day. 7 davs 2 week and confidennal
'3 I STUDENT ACTIVITIES \ (con&tu\c c:.\nﬁ
BOOKSTORE WINDOW Bidg. 10, Reom 162
Bldg 62, Room 6008 Bidg. 10, Next to Fmancial AMd Moa-Toes Sam-Gpoa. Wed-
Moo-Thurs 7:30am-7pm. Fni 7.30am- 2pas Moa-Thurs Sam-Spen Thurs Saos-Spm
Phowe: (819)644-7674 Foi Oa0-1pen Fri Sam-lpe
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Grossmont College Mission.
Gn College is learning hat enadles diverze tndhiduols to pursue shelr hopes, dreams, and fidll
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Bidy €0, Roow 204 Bidg. 10, Room 109 Bidg. 60, Room 12, SERVICES
Moo-Thurs Sam-Tpen Moo-Tues Sam-fpm Mon-Tues Sam-épm. Wed-Thars $am-Spe Bidg 60, Room 130
¥ Sam- Wed-Thurs $am-Spm. Fri Fri San- 1 Moa-Thurs 9:n—$wn

Ipes
Phone: (619)634.7192
*  Repstered Nugse avalable for

Injury Fiest Aid/ Hiness
assesunent munumzahons

Blood Drives
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Section 15. Student Activities

Presented by: The Inter-Club Council and Student Affairs

Take a break from the stress of ﬁnal ‘s weelk!

Monday 5/22 8:304M-9:300M 10M -1PM 2:30PM-4PM
Kickstart your day with FREE Therapy dogs Adult Color Creative
e | s | B
i Quad & Griffin Center. Grifiin Center
Tuesday 5/23 1024-11:30AM N NN s NN
Puzzle balls and power 1:30PM-2:30PM
snacks. Exercise Walk with the (ollede
Outside Griffin Center. Boost! President.
Meet @ Main Quad
Wednesday 5/24 8:304M-9:30AM 11AM-1PM 1PM-2PM
Kickstart your day with FREE |  Adult Color Creative Meditation session.
pancakes, cofiee & fea. Experience!
Outside Griffin Center, Griffin Ceater Reowm7¢-hee
Thursday 5/25 10:304M-12:30PM 12:30PM-1:30PM 2PM-3:30PM
Massage Therapist Water balloon tessing con- |  Puzzle balls and power
Outside of Grifn Center. |- ‘Wayme Branker AGR :
;é;npenisor.g; £ Outside Griiiin Center

GROSSMONT
COLLEGE

<
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Keep Calm Monday
December 5
10-11AM Free Hot Tea, Fresh Fruit & Games
Goody bags!
With pencils, scantrons
and blue books provided
by The EOPS CLUB
Location:
Outside Griffin Center

Relax Wednesday
December 7

11:45AM-1:5PM Main Quad

Join the Chinese Club for a relaxing noontime!
Acupuncture Demonstration by
Dr. Gila Peled
Color Experience 11aM-2pM
Relieve stress by coloring

creative book pages.
Outside Briffin Center

GROSSMONT
COLLEGE

&

Presented by: ASGC, ICC and Student Affairs

De-Stress Fest

December 5—9

Have Fun Friday
December 9
Slow Down
Enjoy Life
Go Dutside
Meditate
Unplug!

Take it Easy Tuesday
December B
10-11AM Happy Hopes Shooting Star!
Write a happy hope for 2017
Hot Cocoa will be available
Location: Dutside Griffin Center

Movie Night Thursday
December 8
5:30pm

Watch a Holiday Movie and relax with
your classmates!

Movie: TED
Free Popcorn!
Location: Griffin Center

De-Stress “tranquil” Study Rooms Available in Bldg 60 Rooms 206 & 207 all week. For a schedule click here.
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. / Kickstart your day %r Snacks
. w1th Free Pancakgs Adult Coloring
| “and Coffee/Tea- %‘;’h" < V::d@ Activitiy- Outside of
® _Outside Griffin = "g? ASGC
) o r > SnanS.' (
. ” Center : PG
-8:30-9’:'3'0am © 11:30-12:30pm 2:00-3:30pm
0o O
; )D[‘Q "
b d
*Power SMCk& Massage P Make Your
: Meditation :
. &Jwerup yourday Therapist- el Clubs Own Slime--
%h some healthy Outside of Griffin Bt Qutside Griffin
® "?7: SnaCk_S' ¥y O’ Center Center
® ;5.00-10:00am 10:00-12:00pm 12:00-1:00pm 2:00-3:30pm
@ olf
@ Kickstart your day !;oxll:ler S;l.;cks
with Free Pancakes Adult Coloring ™ il
® and Coffee/Tea- P DWET Up your day Actlvmy-xOutside of
® Outside Griffin With some “e“"f‘."’ AsGC
Center 5 f‘ac‘ks" 45 ‘ ‘ 4
® 8:30-9:30am 10:00-11:00am - -1;1':09-1:00pm
o— = —O
e, _ s, 8000 Lo \
@ Walkthhthe Make Your ‘Qower Snacks" I
® Pres:dmt- Main Own SHme-- @ower up your das( /
Ifuadm front o\f\ Outside Griffin_ py.tth h ealth?
o Cashier’s Office Center oo cks! 5-‘
~10:00-11:30am NG 5}‘3{ o
- AND
@ - 8:30-9:00am G oR 1:00-2:00pm

-




Jflllc 7
VWV De-STress rest

May 21-24 2018 only!

9000000000000 000000

P Traditional Meta -
NI Sk s Puppy Therapy

with some healthy 3 Relaxation . p}"h@e onLeash

Snacksl! = P n
Ot - Meditation AN L:i:ar{igp v

: = ] i S R PPl
ponwd ), Bldg 60-206 = East of the Main
Center : Common Ground 3/ /Quﬁh\ ,

8:30-9:30am ‘= | 11:00-12:00pm s 11:00-1:00pm

3

mon -2

O
O

\\\\\\\\\\\\\\\\\\i\\\\\\\\\\\\\\\\\\\\\\\\

|| [ |

Kick-start your dﬂ}" : Decoration of :

with Free Donuts g Graduation Caps
and CoffeelTea 5  Location:

|
Outside Griffin =  Bldg60-206 -  u
Cente a Common Ground _

r
'9:00-10:00am" w  12:00-2:00pm g
Adult 60}9?19/ =/ Art Club-hosting & ' CPR Course Training

Tues-22

L Acti = "De- ith . ™ hosted by the American
///@ , Aciw}g;,. — De s:ei&wum 1)+ s
NGt RN 5 ) AT = Association
@ | Outside of ASGC.m__© Location: = Location:
= 60-110). = MainQuad =  Bidg54-500
k | |

}.11:30-12:30am ™  11:00-2:00pm "  2:00-4:00pm

®

O
: Power up your day : Make Your Own

= ‘i 'ﬁ, i : with some healthy = Slime

é 0 Minute Snacks! - Location:

= “Massages = Location: . Outside of

= jeof .. g Outside of Griffin m ASGC in
i o

¥ Center g puilding 60
= 1:00-2:00pm ™  2:30-4:00pm
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PARTICIPATE IN OUR FAIR TO SHOWCASE AND
PROVIDE ANY INFORMATION YOU DEEM
NECESSARY ABOUT YOUR PROGRAM TO OUR
RETURNING AND NEW-COMING STUDENTS

JAN 3IST FROM 10-PM
ALL -CAMPUS

INFORMATION
AND ACTIVITY

FAIR

LOCATION: MAIN QUAD




Section 16. Formal Student Conduct

Total Cases

Total Cases
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Student Discipline Cases
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Discipline Cases 2016-2018
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W Behavior W Academic Integrity
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Mumber of Wiolations

2016-2017:Top 5 Violations

70
B2
&0
50
40
30
25 24
20
10 B B
: = I
Academic Integrity Disruptive Behavior Smoking Uriautharized Entry Physical or verbal
disruption
2017-2018:Top 5 Violations
&0

8

Mumber of Wiolations
&=

20
9
10 g
N i "' 3
0 | | | ]
Academic Integrity Disruptive Behavior Causing, atempting Dishonesty; forgery;  Physical or verbal
1o Cause, or alter gion or misuse disruption
threstening to cause of documents
physcal injury
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Mumber of Cases
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Academic Integrity Cases 2016-2018: Age

53U 16* FAlE P17 U117 FA17
<20 Wm20-24 m25-2% m30-459 m50+ mUnknown

*no academicintegrity cases U 16

Academic Integrity Cases 2016-2018: Age

25
20
W
w
@ 15
L)
b
o
B
E 10
3
=
5
0
SU16* F4 16 P17 5U17 Fa17
20 20-24 25-29 30-49 50+ Unknown
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Mumber of Cases

sU 16

Mumber of Cases

20

15

10

BehaviorCases 2016-2018: Age

FALE SP17 sSU1Y SP1B

p<20 m20-24 m25-2% m30-4% w50+ mUnknown

Behavior Cases 2016-2018: Age

<20 20-24 25-29 30-45 50+ Unknown

5U16 FAlE 5P17 5017 FALT SP1E
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Mumber of Cases

(=Tl SRR R N - TN - - T - ]

20

15

10

Academic Integrity Cases 2016-2018: Gender

33U 16

FALE P17 U1y
M Male EFemale ®Unknown

*no academic integrity casesinsU 16

Fal17

Academic Integrity Cases 2016-2018: Gender

U le

FAlE SP17 U1y

1T —FETElE  —nknown
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Mumber of Cases

(=R N SRR - . R Y=]

Mumber of Cases

Behavior Cases 2016-2018: Gender

5U16 FAlG P17 sU1y FALY

Eiale B Female B Unknown

Behavior Cases 2016-2018: Gender
35

30

20

15

0]

sU 16 FALE 5P17 su17 FA17 3P18

—Ele  e—Female s—lnknown

121

3P18



Total

Total

&0

50

40

30

20

10

60

50

ap

30

20

10

Pre & Post Meeting Question: | am aware that there is a Grossmont-
Cuyamaca Community College District Student Code of Conduct

W Pre Meeting® B Post Meeting

16
2
-_ -_ mm

Strongly Agree Agree Undecided Strongly Diszgree
{49% increase) (41% decrease] (67% decrease] flm decrease] {100% decrease)

*one student did not provide response to question

Pre & Post Meeting Question: | know where to locate the Grossmont-
Cuyamaca Community College District Student Code of Conduct

m Pre Mesting m Post Meeting

=]
.
3 2
[ e mm

Strongly Agree Undecided Disagree strongly Disagree
(74% increase) :20% dec rease] [67% decrease) [100% decrease) [100% decrease)
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Total

Pre & Post Meeting Question: | understand the ramifications for a
violation of the Grossmont-Cuyamaca Community College District
Student Code of Conduct

&0
m Pre Meeting mPost Meeting
50
40
4_9 30
B
20
10
l :
5 - - - M
Strongly Agree Agres Undecided Strongly Disagres
{109% increase) (37% decrease) (783 decrease) tﬁ?% dec rease] {100% decrease)
Pre & Post Meeting Question: | understand my rights and responsibilities
as a student
60D
m Pre Meeting = Post Meeting
50
50
40
33
31
30
20
10
5
. -
o [ | —
Strongly Agree Agree Undecided Dizagree Strong ly Disagree
{52% increase) {42% decrease) {60% decrease) (100% decrease] {no change)
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Total

60
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30

20

10

60

50

a0

30

20

10

Pre & Post Meeting Question: | am able to distinguish between good and
bad ethical decisions in an academic setting

53
33 |
Strongly Agree
{39% increase)

29

Agree
(48% decrease)

z
[
Undecided
[50% decrease)

m Pre Mecting m Post Meeting

1 1
|
Disagree

(no change)

0 o

Strongly Disagree
{no change)

Pre & Post Meeting Question: | am aware that there are support services
on campus to help me succeed as a student at Grossmont College

50
33 |
Strongly Agree

(32% increase)

8
18

Agres
[36% decreasze)

3
1
| -
Undecided
(67% decrease)
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(==
(no change)

0 0

Strongly Diszsgree
{no change)



What have | learned from this experience:

| have learned lots of student's rules. Wish | didn't know before this meeting

To calm before reacting other area of support on campus

That | can always go higher in the education positions to resolve a situation up to this office

| have learned to type my work in another computer because it affected my grade and college record too

| learned that when | lose something | should report it

| learned that I will work very hard and do everything, and then being in touch with my professor

Being honest to yourself and to others is always the right thing to do

| know what to do

Chill and stay calm, be nice

Anger doesn't help

If | have a problem | should talk to student affairs

Where to find the code of conduct

What should | do and what shouldn't do

| learned many things from this, | will be careful for next time to avoid any problem can happen in the class
To not disobey the college rules

| should apologize and explain the situation

Not to cheat

I'll talk to the professor if | have any question so | can be aware of his/her way of teaching

Code of Conduct

| learned that the college has a rules and what | did is a b ad thing, and it's impossible to think about it again
| learned what my consequences are

That | shouldn’t cheat and if | need help | would ask first

| have learned there are many ways to assist me to improve my classes because cheating is not a help way
| do not doing that again

What was most helpful about this experience/meeting:

| am able to distinguish between good and bad decisions
Meeting nice people who offer support on campus

The Student Affairs VP understanding of my story

Explaining everything

It was helpful to know that cheating is wrong and get reported if you do that
That | have to be careful about my education

The advice that she gave me

| know where to go and talk too

Anger doesn't help

| knew my rights as a student

There is a lot of help | can get from this school

Understanding my rights

It was very good thing

To not repeat cheating

Use resources

Where to go if | have problems with an instruction

Learned about social cruel

Maybe taking English 90

She was very kind and helpful | know a lot of the college services
The lady that | met understood my problem

Being enlightened about my disciplinary actions going forward

125



Is to know about the consequences
| understand cheating could be harmful not helpful
She made me thinking before | could do something wrong like cheating that does not help me and I'm here to

learn a lot

126



Section 17. Student Conduct Hearings

2016-2018 Student Conduct Hearings

Total

5016 FAlG T su17= FALY 3P18

*Mo Student Conduct Hearines this semester
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Section 18. Title IX

2016-2018Title IX Cases: Totals by Semester
17

=

n 14
i 12
G 12
L=
" 10
a
E B
=
= 6
2 4
=
2 2
: Il N
0
5U 2016 FA 2016 SP2017 SU 2017 Fa 2017 SP2018
Haven 2016-2017
L3P &) E hitps://plstiomm.everfinet/hepc/students £~ @ ¢ [E Manage Students x Eﬁ?

EVERFI

@ Dashboard [ JEULENEEAN & Courses  [# Customize bl Reports~ @ Resources Find by ID, name or email || = m

Dashboard | Students

Manage Students

= Haven Plus
' Coalition
Find by Group Find by Status For Coalition members or those interested in learning more.
Cuyamaca College 175 Registered, Not Started (54
Grossmont College 511 Part1 Started Implementation Tools
Haven Plus - Default Cohort (0] In Intersession (0]
Part 2 Ready 426 Unregistered Student Finder
Part2 Started [1]
Part2 Complete

Support

48 See Al Students

Contact your Partner Services Director for course registration
codes.

Help  AboutEverfi  PrivacyPolicy ~ TermsofService  Contact Us
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Get Inclusive Launch - Summer 2017

[r;nlb Get Inclusive

Report generated: 2017-07-31 11:08 AM EDT

Grossmont Cuyamaca Community College
District Progress Report

This report shows the snapshot of your current progress and change over the trailing 30 day
period across selected courses. The pie chart shows combined progress for the courses inthis
report followed by summary for each course.

Overall Compliance Progress o
Participant Summary

v o 786 8,662

but Mot

Started Completed (93) Expected Total
O Invitation Not Past 30 day

Accepted completions: T86

Student Upstanders (2017 ) (students |

Progress since launch Completions to- Completions Expected
date Past 30 day Total
786 786 8,662
e o 9o

ST T, TR S T R
N L A D

'ﬂm" @'1'3' w‘f‘" 911' 33;19' P

W

Ciarerabind o Jul 31, 2007 snclhusivily i fiviee puiposis only.

** COMFIDENTIAL = DO NOT NETRIELTE ™ (&) gefinciusiacom ** Al Rights Rasersel
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Fall 2017 Semester

[E% Get Inclusive

Report generated: 2017-12-29 10:22 AMEST

Grossmont Cuyamaca Community College
District Progress Report

This report shows the snapshot of your current progress and change over the trailing 30 day
period across selected courses. The pie chart shows combined progress for the coursesinthis

report followed by summary for each course.

Overall Compliance Progress o
Participant Summary

@ Completed
O In Prograss
Sl O Reoisiord 3,395 27 ,749
ot
Started Completed (12%) Expected Total
0 Invitation Mot Past 30 day
Accepted completions: 47

Student Upstanders (2017 ) (students

Frogress since launch Completions to- Completions Expected
date Past 30 day Total
3406 47 27,749
] 1206 0%

Aug Ot Mawv Dec
T 27 2nT AT 27

Chrwi e ey Doz 30, 20T iy fof Pilviia LT ooy

** COMFIDENTIL = DO NOT DETRIBUTE ** (&) gelinclisdvicom " Al Fights Raserl
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Spring 2018 Semester

Student Upstanders (201s) (students)

Progress since launch Completions to- Completions
date Past 30 day
5232 20
_-— 22% 0%
Oct Jan Apr Jul 2018

2017 2018 2018
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Section 19. Travel Packet Processing

Processed Travel Packets
400
380 337
300
250
200
150

100

Mumber of Packets Processed

50
not tracked

2016f2017 2017f2018
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Section 20. Week of Welcome

Week of Welcome: Total Participants

2500
2046
2000 17837
w 1679
= 1566
i: 1000
B
500
0
Fall 2016 Spring 2017 Fall 2017 Spring 2018
Week of Welcome: Information Table
Participants
e 613
500 SE4
480 513
LE" 500
™
G 400 352 370 347
E Sk 253
E 700
100
[1]
Day 1 Day 2 1 Day 2 Day 1 Day 2 1 Day 2

Falll6  Fallé Springl7 Springl?  Falll?  Falll?  Spring18 Spring 18
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Total Participants

400

200

Week of Welcome: Activities & Workshops Participants

Fall 2016

1156

Spring 2017
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Fall 2017
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Spring 2018



Total

600

500

400

300

200

100

Week of Welcome: Information Request Categories

I. B mm = || —_— H_ H m_ _ mm = I. [ |
o

.‘\ e w2 = - al (\Q’
& &5 @v“‘ A
&
3 o ¢b§ B « k@é\
0\,.\:,
mFallt wmSpringl? wmFall?* mSpring 18

*Note:Fall2017 information is not available
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Tatal
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Week of Welcome: Information Request Categories

B ———

Fall16 Spring17
— A dmisions & Records — A 5GC e BOOK SLOTE
e CUNSENING w—irection s/ Maps —f, RC. INfO
— | 0b Placement — | ibrary —Parking

*MNote: Fall 2017 information is not available
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Wedneiday. Aageat 24 and Tharsday, Augut 25
8909 36 (oot setel Blag SN west s & R:300m-10:300m Biog 51, Aoom 573
Gri= [8ndent Center [neor Bockrtore) 1lam-1pm By 51 Room 3108
200 by Yo Campus maps, departmentasl snd 1230pm-2:00pm Biog 33, Aoom 523
Coners A manon and & free Week of The Arsbic Language Program Oreatation Saiso offer rescurces and formascn on
e reguremants 150 8 Corsficate aad A A Segres n Anbc
IransferCenter Iransfer Center £OP1 POP! into Student +  Misilogooth
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b e | o | e e et | e
You'es imuted 10 the Froeater [ invined v wha Transten Contars | ooy 1ot prvoivee Pravamted by the Assoceted o
Conter's 232 Open Howse! Coma [ o Open Howse! Come 10 arpiare o
10 wnpiore Ba vaivable resonrces | 1he canabie resources e h— Iransfer Conter
the Transter Canter peovdet Tranafer Conter provides w
throsghout the year W ook TROREIOuT The year W Kok 11am- 1pm
Sormat® 10 SOEITng yiu 10 000 [ Sarmand 50 OIONg yiv 10 S 5 Bag 10, Mooew 275
services! \ . senvces! Aw 0w pasng B9 Tanifer 16 8 &
N Yoar otmge o uniraty } Tow're
Pokestop "_"q Money Network® imvited 13 the Tranfer Canser's fal
Sampysfouss "t Workshop Opes Hoven! Come b eapiars the
To Schadule Cat: 619,608, 7604 Som—dpe Yohuable rasturies the Transher Conter
S vt Grima Comter, 191 Flaaer By €0, Room 207 POOAGat TV OMEROUN The year We
T TeSnTs Rave Pew SO for - ook formand 0o Introducing you 10 oo
Wrmatoe ¥om 8 teCa recept of fnandial o fends and \ services!
STt bnd And om0 colege refunds tonoh-:m ~ d I ' .
Pokettops ping the 2bout Bhe Moy Network® debe A =
way' Avaiatie by Momietors Elnancial Literacy Resources = >
Sppoismment. Praseated by the 10w~ 12:30pm > ~
Asocines inscents of e P Bisg. 10, Lodby (next to Rinenciel Ait) »
Grosumant Colege (A3GC] mw:mm IR aton. 1203 Bed 1esouTces regardeg Prantel sducanen snd Rnancs’ e acy.

Woonday — Thariday 3 0mm — G
Sy 13, 200 Man Ovor
Adm ion u FREE 199 by 1he galery 13 vin The Btes] eaha

- - x

Anryrere Mondyy— Thersday Sam ~ Sper. Friday Sam — dpem

Mops ovadabie ot the Lidrary Reference Dest
Laarn slont s (00age Beary By 1obng 8 307 Datad bl 1onr USng vour Comar s ansbiod phors Or (et midie Gevica, Sonwmicad » free GR sppiianos thes
2000 the OF code ported in the iBeary to hear sbout vacous services.

One Week... Endless Possibilities!

Govenng Board Members: Greg Basy, Bill Gasretr, Edwin Hiel, Debbie Justesca, Mary Xay Rosimin
Student Members: Evan Esparza, Sebastian Caparelli
Grossenoat College Presadent: Nabd Abu-Ghazaleh, E4D

Chancelior: Cendy L Miles, PAD
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Jan. 30 Monday Jan. 31 Tueday Feb. 1 Wednesday Feb. 2 Thursday Feb. 3 Friday
Informatipn Booths Women's Basketball
8am+- Friday, February ¥d

BIdg.36 (east side), 55(west side) &
Griffin Student mﬁmm«q
and

Campus maps,
general information.
Visitors to each booth will receive
a Week of (Wow!) surprise!
While last.

SPRING 2017

Grossmont College is committed to providing on
diverse individuals to pursue theit hopes, dreams,
and full potentiol and to developing enlightened

Transfer Center Open
House
rangd e B 10
‘ransfer Center, )
Room 173
You're invited to the
Teargfer Center's spring
Open House! Come to
explore the valuable
resources the Transfer

enter
theoughout the year

Baceball
Griffins vs Fullerton

L

Black History Month
Kicks Off Career Center
Enjoy the music of Jazz Open House
Kitchen and inspirational 1080 2PN
poetry readings. Coreer Cencey, Bioy 60
11AM-1PM Room 141
Main Quad Stop by the Career Center
and meet the st Learm
Get Involved! AbOUL, Career, employment
Joun coe of over 30 student and adukt reantry services
Oubis, OF STart your own. Undecided At your
W grosument edu/ Campus- Majoe?
“efcuta-orgs/ 1pm ~2pm
Student Cubs and
Bons anrich Ie st Grostmont FAFSA Workshop
College by peoviding numerous 2pm —&pm
e aderihip CppOrte te: for B, 70, Room 104
Students, 23 weil as 3 place to ] 9Py for Financial Ad ans
enhance sockel and profession. ] D 3ead of the game! Free
» connectons. Join one of cur
sistng campus cubs or
Treate your own!

both on and of campus. ]

Join us online at
www.facebook.com/

/ T’ One Week... End.

Moaday—Thursday 10am—6pm
ﬂd'g 25, 200 Mein Quod
MHB‘MBFIEE. Stop by the
gallery 1o view the latest exhibir.

s Po

Governmng Board Members. Greg Bary, Bill Gasrett, Edwin Hiel, Debbae Justeson, Elena Adams
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Stodent Members: Sebastian Caparelli, Evan Esparza
Chancellor: Cindy L. Miles, Ph D
Grossmont College Pretident: Nabul Abu.Ghazaled, Ed D
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WG IPPHT reedi of udenti

W deabiSer

Career Center Open
House

100 —2¢M

Career Conter, B3y 60

Room 142

1259 By e (aree Corter

W03 e SBout, career,

employment end sdut
PRIy SR

Financial Aid

Workshop
2o — bpm

By Room
Apply for Financiel A sod
b haad of the gamel Free
WL 10 ey i 0
ot your Bnanciel 0 ap-
plcaton or Dream Act.

SCRIMMAGE
GROSSMONT
vs
SOUTHWESTERN
SPM @ FOOTBALL FIELD

FREE ENTRANCE!
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W! One Week... Endless Possibilities!

Govermeg Bosrd Members: Geeg Bary, Ball Garsett, Edwan Hiel, Debibor Justescn, Elons Adsen
Sindent Members: Brandos Vivero, Kyse Macogey

Chancelior: Cindy 1. Mades, PRD.
Grossemoot College Preuders: Nabel Abe-Ghasaleh, EAD

10am ~6pm
Sidg 25, 200 Main Quad

Admission is FREL. Stop by
the gallery 10 view the




Section 21. World Arts and Cultures Committee (WACC) Events

2016-2017 WACC Events: Participant Type

® Faculy w Staf  w Studert  wAdministrator = Communiy Member = Other

2017-2018 WACC Events: Participant Type

m Faculky w53taf = Student  w Administrator = Community Member = Other

%
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2016-2017 WACC Events: How did you first hear about

the event?
350 322
300
250
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150 130
97
100 70 76
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{"\éﬂ‘ ﬂ{\bu L':E;? H‘f}& 0‘5?:\
o o e &
2017-2018 WACC Events: How did you first hear about
the event?
300 273
250
200
150
100
432 36 A
50 29 23
11 - S 16
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300
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100

50

350

300

250

200

150

100

50

WACC Post Questionnaire: Attending this event
broadened my awareness and understanding
regarding cultural diversity.

313 3512

Strongly Agree

Mo Opinion

m 2016/2017 m2017/2018

Disagree

12 g
I =

Strongly Disagree

WACC Post Event Questionnaire: Attending this
event challenged pre-existing stereotypes.

Strongly Agree

Mo Opinion

m2016/2017 m2017/2018
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GUEST SPEAKER

SALINA YOON

AWARD-WINNING AUTHOR AND ILLUSTRATOR
OVER 3.5 MILLION BOOKS SOLD WORLDWIDE

Wednesday, March 14, 1-2 p.m. Griffin Gate
A free presentation for Women's History Month

| STORMY. T
O Nlﬁ'tq,

b:

LA

Al

Y-

SALINA YOON IS THE AUTHOR AND ILLUSTRATOR
OF OVER 160 BOOKS FOR CHILDREN.

Her most recent award was the 2018 Geisel Honor for MY KITE IS STUCK
AND OTHER STORIES (A Duck Duck Porcupine! Book).

As the Kohl’s Cares featured author for summer 2016, seven of her books
(nearly 1 million units) and four plush animals based on her charaders,
were sold nafionwide in Kohl’s stores that year.

She is the author and illusirator of the six-book Penguin picture book
series that begins with PENGUIN AND PINECONE, the creator of
the piciure book series featuring Bear, that indudes FOUND,
STORMY NIGHT and BEAR'S BIG DAY (Bloomsbury) and the early
reader series beginning with DUCK DUCK PORCUPINE (Bloomsbury).

You can read more about Salina and her projeds ot

. WACC

‘ '
IWOTD) AT v e

CUTURTS Cow ML

GROSSMONT
COLLEGE

&

Women's History Month sponsored by The World Arts and Culture Committee

Chanceller: Candy 1 Mo, Ph 1. Crosssenst Collaye Prosdont: Dr. Nadsal Abu Chamlch
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